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History of OTCU

Public Health Service Act 138 of 1941
required certification of operators

By 1942, Classifications of F-1, F-2, D-1, D-2,
and T (for lab) and M (for miscellaneous)
were being used

In 1978, an F-4 classification was included in
Act 399 along with therequirement for
mandatory shift operator certification

In 1996 amendments to the SDWA directed
EPA to develop informationon
recommended operator certification
requirements

Final guidelines published in 2001 which
establisheda processand schedule for
reviewing operator certification programs,
validating exams, certified operators for
nontransient noncommunity public water
supply systems (NTNCWSs).

Due for some rule changes
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Staff of OTCU

- Koren Carpenter, OTCUManager « Martin Morales, Engineer
— Process Operations — Exam applications/training/exam question
— Exam applications development

—  Email: carpenterK5@michigan.gov - Ehma”:.M50:;|ezz/|5@8n;g32hlqan.qov
— Phone: (517) 881-6311 - one: (517) 525-

- BriannaMoore, Senior Analyst - Edie Monteiro, General Office Assistant
— Exam applications/Advisory Board of — Payments/Scanning/Renewals
Examiners/Training — Email: MonteiroE@michigan.gov
— Email: MooreB15@michigan.gov —  Phone: (517) 930-1912
— Phone: (517) 899-6955
« Courtney Vincent, Technician  ReneeArntz, Secretary
— Process Renewals — Process exam applications
— Process CEC’s — Payments/refunds
— Email: vincentc4@michigan.gov — Email: arntza@michigan.gov
— Phone: (517) 282-6102 — Phone: (517) 525-2978

* Scott Schmidt, Senior Analyst
—  Exam applications
— Training
—  Email: SchmidtS@michigan.gov
Phone: (517) 899-6906




Expansion of OTCU

* |ncreasing need for
new hires in OTCU
program—back to the

2000 staffing levels

* |ncreasing need for
certified operators in P

State and Nationwide

* Increasing need to
expand exam offerings
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Exam Application Trend
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Certified drinking water operators are
essential to providing safe drinking
water to the public.
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EGLE-OTCU Obijective

EGLE ensures water supplies meet
certified operator requirements and
Implements an Operator Certification
Program to ensure drinking water
operators are properly trained,
demonstrate proficiency, and maintain
continuing education.
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Two Main Functions of OTCU:
Certification & Training

Both Training and
Certification are
Integral to success

Cannot have one
without the other




Advisory Board of Examiners

* Appointed membersto a
board advises and assists
EGLE in program
implementation and any
revisions to the operator
certification program

* Appointed for a 3-year term
* Meet at least twice per year

* Approves/disapproves CEC’s
(training)




Part 19: Advisory Board of
Examiners

Advise OTCU on program
guidance materials

Provide a critical stakeholder
for OTCU

Collaborate and advise OTCU on
enforcement cases

Collaborate on new OTCU policy
items

Provide historical aspect of
OTCU regarding board decisions

Reviews and approves/denies
courses for CECs




EGLE Approved Training Courses

List of approved
training courses: OTCU
website. Several to
choose from

EGLE Training Calendar

List of online approved Operator Look up for
training Courses CEGCs




Access for Operator Lookup on Internet
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Applications CECs Online Application System
Reciprocity Past Training Course Requirements Operator
Webinars Provider for Contact Opt-in
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Part 19: Certificate Renewal Process

 Certificates have a 3-year renewal period

« QOperators cannot repeat a course within the same
renewal period

* If an operator is short CECs when they submit renewal,
we notify them

* For operators short on CECs, but have enough for a
lower level, they can choose to downgrade
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Three-year cycle to renew

Renewing Certificates

On certificate have an issue and
expiration date
Need to get so many hours of
training (ex. 24 hours training in
three-year cycle for level 1-3)
The day following the expiration date the operator is no
longer certified!!! (there is now a grace period to renew).
Electronic renewal and payment options on our website

Certification Renewal 1 to 90 days 91 to 180 181 to 270 271 to 365
Level Held CEC’s needed expired days expired days expired days expired
1.2, 013 2.4 2.6 2.8 3.0 3.2

4 1.2 1.3 1.4 1.5 1.6

5 0.9 0.9 1.0 1.1 1.2

T




» Need to have CECs in certain categories : T eerE

e Categories are technical, managerial 2oty ¢ caa
and other wbermeay (O

* Dependenton level in how many you ”m”:
need to have in each s oe s

Renewal Process(cont.)

State of Michigan

Department of Environment, Great Lakes, and Energy

Highest certification
level held

Minimum number of continuing
education training hours*
required to renew

Minimum number of continuing
education training hours categorized as
"technical” or "managerial”

1o0r2 24 18
3 24 12
4 12 6
5 9 no minimum

amended



Drinking Water Operator Contact Information Opt In

The Operator Training and Certification Unit receives requests for lists of certified operators when
facilities are looking for a specific certification or contract operator

We are unable to give out the information without consent.

This Opt-In will serve to help connect facilities with operators that are looking for contracts, certain
positions, or willing to help a facility in need.

By completing this form, you consent to the information provided being given to verified drinking
water employers and that you may be contacted by them. We will only provide the information
given in this form.

Information provided is subject to FOIA




Drinking Water Operator Contact Information Opt In
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Drinking Water

Operator Certification

@ > About Us > Divisions and Offices > Drinking Water and Environmental Health > Drinking Water Operator Certification

Contact Information Operator certification is important in promoting Safe Drinking Water Act compliance. It
establishes minimum professional standards for the operation and maintenance of public water

Courtney Vincent systems

VincentC4@Michigan.gov

517-282-6102 Drinking Water Certification exams dates for 2024 have been posted along with the 2024
Training_Calendar for Drinking Water Courses taught by EGLE. There is a combination of

Additional Program Contacts webinars and in-person trainings available throughout the year. Continue to check for an

. s e 5 v &




Part 19: Classification of Water Systems

<«

Classification of water systems-Completed by Field Operations
Staff in the District

F = Complete Treatment
3 Categories of certification D = Limited Treatment
S= Distribution

Level’s 1 (highest)-5

5 Levels of certification (lowest)




Part 19: Examination and Certification of Operators

Requirement for

‘ Classification of water \/ systems to be under
systems the supervision of a
gualified operator

Part 19: Examination and
Certification of Operators

Examination &

® ' pr o
2 ég;"r?]?r%rgoard of = certification of
operators
= Certification renewal ® Certification
= requirements suspension/revocation

/




Part 19: Classification of Water Systems

R 325.11901 Classification of treatment systems.

Rule 1901. (1) Complete treatment systems are classified based on population
served by the public water supply or rated treatment capacity of the treatment system as follows:

(a) Class F-1: Complete treatment systems for community supplies serving a population
greater than 20,000, or with a rated treatment capacity greater than 5.0 million gallons of water
per day.

(b) Class F-2: Complete treatment systems for community supplies serving a population
from 4,000 to 20,000, or with a rated treatment capacity from 2.0 to 5.0 million gallons of water
per day.

(c) Class F-3: Complete treatment systems for community supplies serving a population
from 1,000 to 4,000 or with a rated treatment capacity from 0.5 to 2.0 million gallons of water
per day.

(d) Class F-4: Complete treatment systems for community supplies serving a population of
less than 1,000, or with a rated treatment capacity less than 0.5 million gallons of water per day.

(e) Class F-5: Complete treatment systems for noncommunity supplies.
(2) Limited treatment systems are classified based on population served by the public water
supply or rated treatment capacity of the treatment system as follows:

(a) Class D-1: Limited treatment systems for community supplies serving a population
greater than 20,000, or with a rated treatment capacity greater than 5.0 million gallons of water
per day.

(b) Class D-2: Limited treatment systems for community supplies serving a population
from 4,000 to 20,000, or with a rated treatment capacity from 2.0 to 5.0 million gallons of water
per day.

(c) Class D-3: Limited treatment systems for community supplies serving a population
from 1,000 to 4,000, or with a rated treatment capacity from 0.5 to 2.0 million gallons of water
per day.

(d) Class D-4: Limited treatment systems for community supplies serving a population of
less than 1,000, or with a rated treatment capacity less than 0.5 million gallons of water per day.

(e) Class D-5: Limited treatment systems for noncommunity supplies.
(3) Waterworks systems that use as a source surface water or ground water

under the direct influence of surface water shall be classified as F systems.




Part 19: Classification of Operators

* All systems required to have an Operator in Charge (OIC)
* Certification based on amount of education and experience
* Three types of certifications for operators
1. F—Complete Treatment
2. D - Limited Treatment
3. S - Distribution
* Five levels of Certification
* Level 1 (highest) through Level 5 (lowest)
e Continuing Education Credits (CEC’s) needed for all levels to

renew certification /




Part 19: Examination of Operators

* Applications must be received at least 60 days
before the exam

* Applicants are rated In 4 areas
— Educational qualifications of applicant
— Experience qualifications of applicant
— Does the applicant meet system classification
— Does the applicant meet the category requirement

i 325.11910 and 325.11911



Qualifying for Exams: Education Points

POINTS REQUIRED TO WRITE AN EXAMINATION

(Table 1)

EDUCATIONAL QUALIFICATIONS EXPERIENCE QUALIFICATIONS
F-1 80 D-1 70 S-170 F-1 60 D-148 S-1 48
F2 70 D2 60 S-2 60 F2 30 D224 S2 24
F-3 60 D-3 60 S-360 F3 15 D312 S3 12
F-4 60 D-4 60 S-4 60 F4 3 D4 6 S4 6
F-5 60 D-5 60 S-560 F-5(NR) D-5(NR) S-5(NR)

NR-Not Required

SCHEDULE OF POINTS GIVEN FOR FORMAL EDUCATION

8" Grade 40 *Approved Two Year
10" Grade 50 Water-Wastewater Tech. 80
H.S. Diploma or GED 60 ** B. S. in Engineering,
2 yr. Associate Degree 70 Chemistry, Microbiology,

Biology, Limnology, or

Biochemistry 80
Bachelor’s Degree 70 ** Advanced Degree in
Advanced Degree 70 Engineering, Chemistry,

Microbiology, Limnology,

Biology, or Biochemistry 90

* Curriculum approved by Advisory Board
** Degree must be in Engineering, Chemistry, Microbiology, Limnology, Biology, or Biochemistry




Qualifying for Exams-Education Points

Education Points Allowed as Substitution for Experience

F-1 F-2 F-3 F-4 D-1 D-2 D-3 D-4 S-1 S-2 S-3 S-4
**Science B.S. 12 9 6 0 12 9 6 3 12 9 6 3
**Adv Degree 18 12 6 0 18 12 6 3 18 12 6 3
Bach Degree 4 4 0 0 2 2 0 0 2 2 0 0
Adv Degree 4 4 0 0 2 2 0 0 2 2 0 0
*W/WW Tech 0 0 0 3 0 0 0 6 0 0 0 6

*Curriculum approved by advisory board of examiners **Degree shall be in engineering, chemistry, or
microbiology

e Education substituted for experience. Most of
the experience requirements are met by actual

on-the-job training/work.

e EXxperience substituted for education. A
maximum of ten education points can be made
up from excess experience.




Qualifying for Exams-Experience Points

* Experience credit depends on months worked, how
many categories you work in and percentage of time in
those categories

F-2 30 D-2 24 S-2 24

3 24 D-3 12 s-3 12
F4 3 D4 6 -4 6
-5  NR D-5 NR S-5  NR

M



Qualifying for Exam- Experience Points

Exam Points Additional Requirements

S-1 48 | Work in 4 or more full categories for = 1 year AND = 2 years
operating a S-2 or higher

S-2 24 | Work in 3 or more full categories for =2 1 year AND = 1-year
operating S-3 or higher

S-3 12 | Work in 2 or more full categories

S-4 6 N/A

F-1 60 | Work in 24 full categories for 21 year and =3 years of operating,
with =21 year in F-2 or higher

F-2 30 | Work in 23 full categories for 21 year and 215 months at a F-3 or
higher

F-3 15 | Work in 22 full categories for 21 year

F-4 3 N/A

D-1 48 | Work in 23 full categories for 21 year and = 2 years of operating
with 21 year in D-2 or higher

D-2 24 Work in 22 full categories for 21 year and 21-year operating D-3 or
higher

D-3 12 | Work in 21 full categories for 21 year

D-4 6 N/A




Qualifying

. A
for Exam # Categories—type of work an

Experience operator performs. Higher
levels need more categories

Points \ %
4 )

% Time worked in categories

G J

\ B P B B



Common Issues When Filling Out Exam Applications

- EGLE
Y A \-'l Michigan Depariment of Ervisonmenl, Greal Lakes, and Energy
pplicant an Do W oo i B
APPLICATION FOR COMPLETE TREATMENT CERTIFICATION
Thie infiormation is raquired by sutharity of the Michigan Safe Drinking Water Act 1976 PA 390, as amendad.

GENERAL INFORMATION - Provide complete information on education and experience. Sign the application on page 1. Either

.
S u p e rv I S O r your immediate supervisor or the water systam's operator in charge must verify your experience and sign where indicated.

Te be accepted, this application, with your original signature, must be received by EGLE no fewer than 60 days prior to
the announced examination date. Faxed or electronic copies WILL NOT be accepted.

L]
S Ig n at u re S TYPE, PRINT, OR WRITE LEGIBLY
. NAME: (First) {Middla indtial) {Cast) | GPERATOR ID NUMBER: (IF Krvowm)

STREET OR P.0. BOX MAILING ADDRESS: CITY: | STATE. | 7P
L] L]
® O r I g I n a I ( O py m u St EMAIL ADDRESS: HOME PHONE NUMEER: ‘ BUSINESS PHONE NUMBER.
( ] [ )
EGLE DRINKING WATER AND/OR WASTEWATER CERTIFICATE(S) HELD, TIRCLE CERTIFICATE[S) APPLYING FOR.
F-1 F-2 F-4

L]
b e S u b m Itt e d EMPLOYER NAME: (Current) WSSN NUMBER: | PHONE NUMBER:
| )

[0 Check here if you are applying for an exam you were approved for but failed or did not lake OR are applying 1o retake an exam
far a certification you previously held. COMPLETE AND MAIL IN PAGE 1 OMLY.

[0 Check here if you are applying for new drinking water certification. FULLY GOMPLETE AND MAIL IN THE ENTIRE

CERTIFICATION OF APPLICANT:
| certify that all information provided in this application and attachments (if any) is accurate and complete. | understand
that misstatement of facts may result in forfeiture of all rights to certification. | further certify that | have read and

understand the instruction for payment of examination fees and | am r for an ination fee of $70 for eacl
exam applied for. | further understand there are no refunds.

SIGNATURE:

EXAMINATION LOCATION: | PREFER TO TAKE THE WRITTEN EXAMINATION NEAR:
{Indicate 1%, 20, and 3" choice. f the site you selact is full, you will be moved.)

O__ALLENPARK  [__ DETROIT O FLNT [__ GAYLORD O__ HOLLAND
O KALAMAZOO  [I__ LANSING O MARQUETTE  []__ PORTHUROM  [1__ YPSILANTI

application for your records. If you would like confirmation that EGLE
& slamped postcard.

CERTIFICATION OF APPLICANT:
| certify that all information provided in this application and attachments (if any) is accurate and complete. | understand

that misstatement of facts may result in forfeiture of all rights to certification. | further certify that | have read and ck, please mail this For overnight or express. delivery,

i " P i inati all docummentation and please send checklcredit card recaipt,
understang the instruction for payment of examination fees and | am responsible for an examination fee of $70 for each fes of $70.00 1o the ipplication and all documentation ta the
exam applied for. | further understand there are no refunds. Y addrass bakow.

payabie to: Make checks payable to (if applicable):

‘ SIGNATURE:
higan State of Michigan

| DATE:

MDOT Accounting Service Center
DO NOT MAIL CHECKS TO THIS Office of Financial Management 425 West Ottawa Street
ADDRESS Revenue ControliCashier’s Office Lansin higan 48333
P.O. BOX 30857 For Cashier's Use Only: DWF

EGLE-DWEHD
Operator Training and
Cartification Unit

P.O. BOX 30817
Lansing, Michigan 48909-8311

Lansing, Michigan 48909-8157

EGLE Enviranmental Assistance Center Michigan gowEGLE
Telephone: 1-800-862.9278 EQP3ES (122015)




Common Issues When Filling Out Exam Applications

Te find the Educational Points Required to Write a Complete Treatment Exam andlor to find the Points Given for Formal Education, go to
Michigan. gow/EGLE OperalorTraining or call 517-284-5424.

o E d u C a t i O n PO i n t PROVIDE YOUR EDUCATIONAL QUALIFICATIONS BELOW

MAME AND LOCATION OF HIGH SCHOOL OR GED EQUIVALENT:

HIGHEST GRADE COMPLETED: YEAR GRADUATED:

COLLEGE NAME & LOCATION:

DEGREE AND MAJOR: YEAR GRADUATED:

CREDIT HOURS ACCUMULATED IF YOU DID NOT COMPLETE YOUR DEGREE

REGISTERED PROFESSIONAL ENGINEER? NO

REGISTERED PROFESSIONAL ENGINEE! STRATION NUMBER:

DI NS FOR COMPLETING PAGES 3-5 OF THIS APPLICATION

COMPLETE TRE. T SYSTEM ~ Provide ONLY job duties that you routinely perform while working in a drinking water
COMPLETE T MENT system. DO NOT check off or describe job duties for work activities that you have performed
only once, ce or that you perform infrequently. DO NOT check off or describe work activities associated with positions
or dug u have performed only in a DISTRIBUTION SYSTEM, LIMITED TREATMENT, or WASTEWATER TREATMENT
'm. Beginning with your current job (job position #1), work backwards listing previous COMPLETE TREATMENT
ystem positions that you believe qualify you for operation experience in a drinking water COMPLETE TREATMENT
system. If you held various positions with the same employer that had different duties or different levels of responsibility, list
them as separate job positions. An example of this would be a promation from general worker to foreman or from foreman
to supervisor. For each POSITION, fully describe your job duties in the space provided for job positions 1 andfor 2 and/or 3.
ience in more than three job positions. Label them as
ENT system operation job categories. Each job
an “X" next to the activities that you ROUTINELY
are credited with a full job category. Applicants
e majority, within a category are credited with half a

NAME AND LOCATION OF HIGH SCHOOL OR GED EQUIVALENT:

HIGHEST GRADE COMPLETED: YEAR GRADUATED:
listed and are not a FIRST LINE SUPERVISOR
m. DO NOT CHECK OFF ANY BOXES. Instead, fully
COLLEGE NAME & LOCATION: th your position description and your water utility or
DEGREE AND MAJOR: YEAR GRADUATED: ERIENCE REQUIREMENTS

MPLETE TREATMENT SYSTEM EXPERIENCE
QUALIFICATIONS MUST INCLUDE:

CREDIT HOURS ACCUMULATED IF YOU DID NOT COMPLETE YOUR DEGREE

Points plus: Work in four or more categories for at

st one year AND at least three years of operating

experience of which one year is in a F-2 system or

3 1 F-2 higher.

F-2 - 30 Points plus: Work in three or more full categories for
at least one year AND 15 months of operating

2 % F-3 experience in a F-3 system or higher.

F-3 - 15 Points plus: Work in two or more full categories for
1 % F-4 one year.

F-4 - 3 Points

* Experience points awarded from “sflied fields” or “education allowed as
expenienca” may be counted as one additional full categaory. To find out
more, go to Michigan gov/EGLECperstorTraining. or call 517-284-5424.

EGLE Environmental Assistance Center Michigan. gov/EGLE
Telephone: 1-800-662-0278 EQP3423 {1/2020)




Common Issues When Filling Out Exam Applications

For Job Position #1, CHECK ONE PRIMARY JOB RESPONSIBILITY: [J] ADMINISTRATION/CLERICAL [[] NONSUPERVISORY
DRINKING WATER DISTRIBUTION SYSTEM OPERATIONS [JFIRST LINE SUPERVISOR/FOREMAN/SUPERINTENDENT
] DEPARTMENT/UTILITY DIRECTOR [JCITY/TOWNSHIP/UTILITY ENGINEER

EMPLOYER NAME: WSSN: JOB TITLE
John Smith 03770 Operator
DATE OF EMPhﬁYMiNT (INCLUDE MONTH and YEAR) FROM TO.
05/01/2022 Present
[11am this employee’s IMMEDIATE SUPERVISOR [] | am the OPERATOR IN CHARGE at this WSSN ACH A SEPARATE LIST OF ALL WSSNs YOU ARE ASSOCIATED WITH

INELY PERFORMED.

1 CERTIFY, TO THE BEST OF MY KNOWLEDGE, THE DRINKING WATER COMPLETE TREATMENT SYSTEM OPERATION JOB DUTY
INFORMATION PROVIDED BY THE APPLICANT ON THIS PAGE IS TRUE. | AM AWARE THERE MAY BE SIGNIFICANT PENALTIES on #1
FOR SUBMITTING FALSE OR MISLEADING INFORMATION INCLUDING FORFEITURE OF MY OWN CERTIFICATIONS WATER DISTRIBUTION 8YSTEM SERVICE LINES

[ Install Services, Taps, Curb Stops

NAME AND TITLE PHONE NUMBER( ) [ Repair Services, Taps, Curb Stops
[ Perform Line Locating
SIGNATURE DATE [ Perform Turn Ons & Shut Offs

WATER DISTRIBUTION CROSS CONNECTIONS
Conduct Formal Cross Connection Inspections

WATER DISTRIBUTION SYSTEM REPAIRS Enforce Formal Cross Connection Program
[] Repair Water Mains [] Maintain Cross Connection Records
[ Repair Hydrants [[] Review Device Test Reports
] Repair Well or Booster Pumps [ Prepare Annual EGLE Cross Connection Report
Repair Control Valves WATER DISTRIBUTION SYSTEM ADMINISTRATION
Repair Distribution Valves [ Prepare/Maintain EGLE Reports & Plans
WATER DISTRIBUTION SYSTEM OPERATION Resp o C Complai
Perform Routine Flushing ] Schedule Maintenance
[Xi Perform Routine Valve Turning [] Maintain Spare Parts Inventory
[XI Operate Well or Booster Pumps [] Prepare Water System Budgets
Collect R Monthly B g P [ Train & Manage Personnel
bl Operate or Control Water Storage [] Maintain Distribution Appurtenance Records
Perform Leak Detection [J Schedule Distribution Work Force

WATER ISTRIBUmN SYSTEM CUSTOMER METERS
X] Read Meters/Remotes Test Meters/Remotes
Repair Meters/Remotes X) Install Meters/Remotes

During the time period worked in this job position, | percentage of time routinely performing the
above job categories and the following job duties. (Fully &gscribe ybur job duties for this position. Attach

*  Written Position Description
O r‘ P D C 0 p y ‘d7f$ﬂ'am§|fcm’mains, fire hydrants, system valves. Perform construction flushing and pressure tests

and leak calculztions. Disinfect and sample new mains, Perform routine flushing, perform routine valve turning,
operate well or booster pumps, collect routine monthly bacteriological samples, operate and control water
storage, perform leak detection, read meters, repair meters, test meters, and install meters.

* Percentage of time spent
performing job out of the AR

1 am this employee’s IMMEDIATE SUPERVISOR  [[] 1 am the OPERATOR IN CHARGE at this WSSN

CERTIFY, TO THE BEST OF MY KNOWLEDGE, THE DRINKING WATER DISTRIBUTION SYSTEM OPERATION JOB DUTY
40_ Ou r Wor Wee 'ORMATION PROVIDED BY THE APPLICANT ON THIS PAGE IS TRUE. | AM AWARE THERE MAY BE SIGNIFICANT PENALTIES
OR SUBMITTING FALSE OR MISLEADING INFORMATION INCLUDING FORFEITURE OF MY OWN CERTIFICATIONS.
£ anD TITLE: James McClure PHONE NUMBER:(___)




Approve or Deny?

Does the applicant meet the education
levels requirement?

Does the applicant meet the experience
requirement?

Does the applicant meet system
classification?

Does the applicant meet the category
requirement?




Part 19: Examination of Operators

* OTCU runs the Scantrons
e ParScore/ParTest
the Exam software
 Statistical analysis ready
for Subject Matter
Experts (SME’s)




Exam Statistics

Evaluate the statistics of every
guestion

Look at current exam data, and
historical data

Use the comment form
provided to us by examinees to
vet a question

Questionable statistics or valid
comments require review by
the SMEs
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Subject Matter Experts

- All exams we offer have been evaluated by industry
leaders from all over the state who sit on the SME
committee.

« All members of the committees hold the highest level
of certification(s) in each test category

- Meet twice a year to go over the results of each
exam and results for each question to make sure the
guestions were, in fact, correct and farr.

- EGLE Staff make changes to the exams, If heeded.

M



Exam Results

* OTCU posts exam results
on the website about a
month after the exam

* Results letters and
certificates are mailed out
to all examinees about a
week later

State of Michigan
Department of Environment, Great Lakes, and Energy
Drinking Water and Environmental Health Division

- L
cGLE

CERTIFIES e
Your Name Here N gl T

, B e 21
asa \

WATERWORKS SYSTEM OPERATOR
Classification(s) Held:

F-1,S-1, D-1

Having carefully considered education, professional experience, and established competence,
this Certificate is hereby granted in accordance with
the Michigan Safe Drinking Water Act, 1976 PA 399, as amended.

77777 11/1/2021 1/15/2025
Operator |.D. Number Issuance Date Expiration Date
Authority: Michigan Safe Drinking Water Act, 1976 PA 359, as amended




Operator Designation Form

MICHIGAN DEPARTMENT OF ENVIRONMENT, GREAT LAKES, AND ENERGY
DRINKING WATER AND ENVIRONMENTAL HEALTH DIVISION

|t o B -
EVvVLC OPERATOR DESIGNATION FORM
FOR COMMUNITY WATER SUPPLY

Issued under authority of 1976 PA 399, MCL 325.1001 et seq., and Administrative Rules, as amended.
Failure to submit this information is a violation of Act 399 and may subject the water supply to enforcement penalties

Administrative Rule R 325.11905(1) requires water supplies to be under the supervision of an operator in charge (OIC)
certified in the system classification. Please use this form to designate an OIC, back-up operator, or if appropriate, a back-
up operations plan. The OIC must be re-designated with a change in ownership, staff, or operator service. Submit the
information to the appropriate Department of Environment, Great Lakes, and Energy (EGLE) district office.

Supply Name:

System Classification: 5 WSSN:

Operator in Charge

License(s) Held: , Operator ID:
Operator Mailing Address:
City, State, Zip:

Phone: | Emergency Phone: i

Email:

Signature:

Administrative Rule R 325.11905(7-8) states that a class D-1 or class D-2 system shall designate one or more operators
holding a D-4 or higher certificate as a back-up operator. A class S-1 or class S-2 system shall designate one or more
operators holding an S-4 or higher certificate as a back-up operator.

Back-up Operator:

License(s) Held: | Operator ID: |
Operator Mailing Address:

City, State, Zip:

Phone: | Emergency Phone: |

Email:




Operator Ethics

Falsification of exam
applications/laboratory
reports.

Tempering with samples
Operating Expired
Falsification of CEC’s
slips

System neglect.

Right Decision2)z



Operator Responsibilities

Why Operators Are Certified: o e
*  To protect public health!

*  Ensure qualified people operate water plants and
distribution systems

* Instill public confidence in tap water
*  Accountability

Water Operator Responsibilities:

*  Assure Continuous and Safe Supply of Water
*  Maintain System & Protect the Investment

*  Continuing education

*  Understand the System




Enforcement




e Public water supply needs to inform the

Department when an OIC within 7 days

when they no longer have the services
Enforcement of an 0IC-(325.11906b(2))

of OICs

Department issues violations for

not having properly certified OIC

e Type 12 violation to EPA—treatment
technique if treatment involved

e Tier Il Public notice if no treatment




Future OTCU plans

- Expanding EGLE DW Courses

* Michigan Water and Wastewater Professional Workforce
Week

- Secondary Treatment New Certification

* New database
« Updating the Limited Treatment/Distribution study book

« Workforce issues
— W/WW Tech programs
— DW Operator Professional Water Workforce
— EGLE Classroom Change

“If there is no struggle, there is no
progress.” - Frederick Douglass

/




Future OTCU plans (cont)

Work on new options for more frequent testing of
some classifications—on demand at testing sites

Updated study guides and new practice exams
Practice exam videos

New EGLE Trainings and Partnerships- new ethics
course-membrane filtration course

Increase small system and noncommunity water
supply trainings

Change

“If there is no struggle, there is no
progress.” - Frederick Douglass

/



Practice Exam on Website

Approved Online Courses PLEAE:E remember that courses with nenchanging agengas canno.t be repeated for {_Ec.s
during the same renewal cycle. Conferences or courses with changing agendas are considered
repeatable. If you are ever unsure whether a course will qualify for CECs, feel free to reach out to
unit staff.

Curious about careers in drinking water?

No matter your skills or interests, there is a career for you in water. It takes 3 variety of
positions to help ensure Michiganders have clean water, and there is a substantial and
immediate demand for workers in these fields. Careers in water operations are stable and offer
competitive salaries and opportunities for growth.

Learn about positions >

—

Exam Practice Tests Check Your Renewal Payment
Applications CECs Online Application System
Reciprocity Past Training Course Requirements Operator
Webinars Provider for Contact Opt-in

Information Certification




Practice Exam on Website

These forms and their contents are subject to the Freedom of Information Act and may be released to the public.

/ The link takes you here

Practice Tests
Complete Treatment Practice Exam
Distribution Practice Exam

Limited Treatment Practice Exam

Applications

Type I: F - Complete Treatment (Levels
1-4)

Type I: D - Limited Treatment (Levels 1-
4)

Type I: S - Distribution (Levels 1-4)

Type Il Level 5 Certification

Answer Keys

Complete Treatment Practice Exam
Answers

Distribution Practice Exam Answers

Limited Treatment Practice Exam
Answers

Study Guides

Type I: F - Complete Treatment (Levels
1-4)

Type I: D - Limited Treatment (Levels 1-
4)

Type I: S - Distribution (Levels 1-4)
Type II: Level 5 Certification

D-5 Lab Study Guide for Secondary
Treatment

Videos will be located here

Math Formula Sheet

Below is the new Math Formula Sheet that
will be provided on every single exam as part
of the booklet. It is being provided to you as a
study guide and resource. Please do not bring
a copy of this to the exam since it is being
provided on the examination itself. This sheet
was created in conjunction with the Advisory
Board of Examiners and the Subject Matter
Experts in every exam category.

Math Formula Sheet >




Michigan Department of
Environment, Great Lakes, and Energy

800-662-9278 E G L E

Michigan.gov/EGLE

Koren Carpenter, CarpenterK5@ Michigan.gov, 517-881-6311

Follow us at: Michigan.gov/EGLEConnect
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