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Consumer Confidence Report Rule

Requires all community water systems to prepare
and distribute an annual water quality report
summarizing:

e Information regarding source water
e Detected contaminants

e Compliance

e Education information PNy |

Read your ¢
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Consumer Confidence Report (CCR) Rule

Goal of the CCRis to:

* Provide transparency and increase public -
confidence

* Increase public’s understanding of drinking
water processes and water quality

* Increase public awareness of the need to b
protect drinking water sources

* Keep water agencies accountable
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Consumer Confidence Report (CCR) Rule

Nutrition Facts

Serving Size 4 Cookies (32g)
Servings Per Container about 7
Amount Per Serving
Calories 160 Calories from Fat 70
% Daily Valuo*
[Total Fat 8g 12%
Saturated Fat 5g 25%
Trans Fat Og
%?a«mon Oomg 0%
ium 12 5%

omg
Total Carbohydnto 22 7%
=l e L
S 1
== e

Vitamin A 0% - Vitamin C 0%
Calcium 0% . Iron 4%

GR DENTS Enriched flour (wheat flour, niacin,

S WHEAT, MILK AND SOY INGREDIENTS.
Diet Exchange: 1 ¥ Carbohwydrates, 1 V4 Fats
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Facts about the CCR

Applies to all community water systems (1392)

Provides the most recent sample data going
back 5 years

There is no set template

Deliverly required annually by July 1st

Eight required elements
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CCR Content Requirements

Water System
Information

Cryptosporidium
, Radon, and
Other
Contaminants

=

Source(s) of
Water

Compliance with
the Drinking
Water
Regulations

Definitions

L]

Variances and
Exemptions

Detected
Contaminants

|

Additional
Educational
Information
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CCR Elements
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Source of Drinking Water

Land
surface

Groundwater fills the spaces
between soil particles and
fractured rock underground.

Al of US Geological Survey, adapted by The Groundwater Bl ndarion
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Monitoring Drinking Water

MICHIGAN SAFE DRINKING WATER ACT
1976 PA 399, as Amended,

MCL §§325.1001 to 325.1023

and the

Administrative Rules,

Supplying Water to the Public

R 325.10101 to R 325.12820

=
Entry Point DE D'f;_['_b“.t',on Sysm

Click here to download the Public Act 399 of 1578, or Copy and paste ino a web browser
itpifiegislature. mi.govidoc aspxPmel Act- 388-0f-1976
«  Click on Printer Friendly
*  Click on either HTML Version or PDF Version.

Iharvew michigan.qovie

Click here to download rules Supplying Water to the Public or to be sure to access the latest version:
© Vit hitp ian ovideq

* Scroll down and click on Laws and Rules under DEQ Regulations
«  Click on Michigan Environmental Rules

- Click on Offce of rinking Wser £ Muricpa Assisance

«  Click on Supplying Water to the Public - Part 1 - Part 28

Michigan Depariment of Environmental Quality
Office of Drinking Water and Municipal Assistance.
525 West Allegan Street

P.0. Box 30241

Lansing, Michigan 48808-7741

Governor Rick Snyder
Director Dan Wyant

httpsifww michigan qovideq

Rev. October 18, 2015

MICHIGAN ENVIRONMENTAL
COMPLIANCE CONFERENCE




Entry Point Sampling

56 C|)
Ba .

Baril'.!m’ ONitrateO
Inorganics
88  226.025 Synthetic Organic Compounds
Ra Volatile Organic Compounds
Radium Per and polyfluoroalkyl Substances

[Rn] 752

Alkaline Earth Metal Radionuclides
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Distribution System Sampling

Bacteriological Disinfection Byproducts
(Total Coliform)
Y e ) Lead and Copper
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Detected Contaminants

* Detected contaminant = any regulated or unregulated
(e.g., UCMR) contaminant detected at or above its method

detection limit
e The “detects table” is the main table in the CCR that shows

the:
— Highest detected level of each detect contaminant

— Range of levels found during the CCR’s calendar year

@
pont g
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Regulated Contaminant Table

Level
Detected
[
v

. MCL, TT, MCLG or | Level Year Violation . =
Regulated Contaminant or MRDL MROLG | Detected Range Sampled | Yes/No Typical Source of Contaminant
Erosion of natural deposits; Runoff from
Arsenic (ppb) 10 0 1 0-1 2021 Mo orchards; Runoff from glass and electronics
production wastes
) Discharge of drilling wastes; Discharge of
Barium (ppm) 2 2 A 2021 No metal refineries; Erosion of natural deposits
Runoff from fertilizer use; Leaching from
Nitrate {ppm) 10 10 1.0 2021 Mo septic tanks, sewage; Erosion of natural
deposits
Erosion of natural deposits; Water additive
Fluoride (ppm) 4 4 Rs] 2021 Mo which promotes strong teeth; Discharge from
fertilizer and aluminum factories
Sodium' (ppm) MNIA MAA 31 2021 Mo Erosion of natural deposits
;&rTmﬁTmmmEWMﬁ 80 N/A 35 20-40 | 2021 No Byproduct of drinking water disinfection
HAAS Haloacetic Acids (ppb) G0 MN/A 22 10-30 | 2021 Mo Byproduct of drinking water disinfection
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Required Language

Additional required language

* Telephone number of a supply contact person
* Opportunities for public participation
* Health effects language where levels are detected above levels of concern
including:
— Arsenic
— Nitrate
— Fluoride
— Lead or Copper
— E. coli

e Summary of Significant Deficiency (if unresolved)
 Level 10or 2 Assessmentlanguage
* Lead service line count (if applicable)
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Compliance with Drinking Water
Standards

Note violation and provide a clear explanation of the
violation including:

* Length of the violation

* The potential adverse health effects (if exceedance
occurs)

* Actions taken by the supply to address

V% @
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Delivery
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Delivery Requirements

Mail or directly deliver a copy by July 1

— Includes making a good faith effort to
deliver to non bill paying customers

— Needs translations if a community has a
population of >10% non-English speaking
residents

— Must be made available upon request

— 2 waivers for small systems (<10,000) and
(<500)
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Delivery Requirements Cont.

« Larger supplies must mail, hand deliver or
notify the availability of the CCR online. (this
notification might appear on a bill)

« Smaller supplies (less than 10,000) have the
option to post the whole reportin a
newspaper.

« Supplies that serve 500 persons or less can
post their CCR to public places.
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How Do You Find Your CCR

e Contact your water supplier
* Check your community’s website

* Reach out to EGLE — Community Water
Supply Program
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Readability
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Readability

“A readable CCR plays a role in increasing public trust.”

Suspend the Rules and Pass the Bill, 8. 2021, With Amendments

(The amendments strike all after the enacting clause and insert a
new text and an amendment to the tiile)

America’s Water
Infrastructure Act
AN ACT

(] ll .
N eW re u | at I O n S t O I n C re a S e To designate the United States eourthouse located at 300
South Fourth Street in Minneapolis as the

lis, Minnesota, as the
“Diana E. Murphy United Stat urthouse”.

the readability, clarity, and i
understandability of the
information presentin CCRs.”

IN THE HOUSE OF REPRESENTATIVES
SEPTEMEER 5, 2018

i to the Committee on Transportation and Infrastrueture

gIVHLCIDO41B0S1118.0020ml  (70SEBAIE)
September 11, 2018 (1028 am))
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The Challenge of Readability

 Required language is not very J ,
“readable” g \83. 6%
« Audience is very broad READABLE

- We want all people to have access to
their report and UNDERSTAND IT!

NN

N
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Examples
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Great Michigan Examples!

WATER QUALITY'REPORT

2023
issued April 2024

Qﬁah

Our Commitment Our Profession
|

Tap!

erated by

2023
WATER QUALITY REPOR

FOR CITY
OF DAVISON

THE CITY OF PORT HURON - CALENDAR YEAR 2023

Annual Drinking Water Quality

Why you should read this report!

This repont presents important information
onhe ey ofyour arwlngwste. 1 a0
discusses a anges, nd

‘where the w

fepon. s suampung 1o convey s it
mation in a clear and useful format. We
sls0 want to enist your help in pvmm
and this precious resource,
andin to the future.
From a regulatory stancpairt, the Michigan
Department of Emironment, Great Lkes,
and Energy (EGLE) and US Environmental
Protection Agency (EPA) oversee the quaity
and avadabilty of the drinking water that is
Pro0uced by the Autnorty. In calendar year
2023, the drinking water produced by the
Authorty was in compliance with all State

ang meuu o then peid t yut tag

every day
Wnile much of the content of

was formed as & joint venture
the

e
of the City and Township to address
water supply and qualiy needs for both
communties. n 1972 the Water Cond
toning Piant was placed in 1o service and

nas. softened water 10 both sys-

tems since then. Each community OWS 1o \our home

‘and operates Its own separate water distr-
bution utity.

To heip ensure the water

ment or ther beneficent uses. I is not dis-

posed of into the sewer or drain as & com-

Wie encourage public interest nd participe-

o

M1 48823, The public i welcome to attend.

In This Report

Athough the source-water s very pure. we add
Chioramine to ensure the water & thoroughly
disinfected and stays fresn, &5 it & delivered

o business. We aiso edd Fluo-
ride for the prevention of tooth decay, espe-
cialy for children.

plart from 28 welis that are approximately
200 feet deep. Lime & added to the water
© remove excess hardness, and Ferric
(Chioride s added to trest very fine partcu-
lates. The water then passes through sand
fiers 0 remove any cloudiness that wes
not taken out during the chemical treat.
ment pert of the process. Through this
method, the excess hardness is removed
and recycled for agricufural soil amend-

102023, ‘and pumped
two biion o trested water 10 the two
communities. In the water production process,
our operators run numerous routine chemical
analyses 10 ensure the water siays fresh and
pleasant tasting. Other more sophisticated
testing is performed by us using outside labs,
for a wide range of regulated and unregulated
contaminants. Through this testing, we verity
that the water consistently meets state and

Weter lant monRorng Iformaton

Information on Laad and PFAS.
You Can Help Protect the Weter Supsly
The tables on pages 3, 4. and 5 list some
parameters thet were detected. and show

what the regulatory imits are. No contami-
nant concentrations exceed any regulatory
imis.

Noea summun

omaly cecur s 1100 a.m. on te thea

rscey of each meetings.
held t the Water Conatoring
Plant at 2470 Burcham Drive, East Lansing,

Consumer Confidence Report (CCR)

Port Huron Water Treatment Plant, Port Huron, MI 48060 810.984.9780

WSSN 5480
RIGHT TO KNOW RULE PASSED
1n 1998, a new Federal rule was passed to ensure that consumers of community water supplies receive
annual documentation of drinking water quality. The City of Port Huron provides your drinking water and is
pleased to present you with this annual water quality report. Our goal is to provide you with a safe and
dependable drinking water supply. This report will illustrate that we are achicving this goal.

DRINKING WATER QUALITY RESULTS

The City of Port Huron routinely monitors your- drinking water according to Foden! and State Jaws. The
january 1% to December

| e Gty of Apena Waler Treatment lant wss consructed n 1822 and s sios
American Water Landmark by the American Water Works Institute. The WTP has under
e ma\g.nmmuﬁnmdmmmng-mnmn

increased high service pumping capacity in

significant improvements to pretreatment, uumunmwfmmnmse& Upgrades

table on the inside of this report four monitoring for
31% 2023, unless otherwise noted. The fest results show that your drinking vl
imeets all Federal and State requirements.

ustry, changing mrbanuweﬁaslmnnﬂyﬁmg
wmwnmuumma:mﬁn ammnwuumum
s sohsions. y to meeting
ity with high qualty safe drinking water for

about the Water Treatment Plant on the City of Alpena website www.alpena.mi.us/

WHERE DOES YOUR WATER COME FROM?

chr This means. thal the water 'you drink comes from a surface water supply. not ag
well. Today, raw water is collected by two 36-inch-diameter intakes. After uemmen:?

the water is pumped into the distribution system which has approximately 170 miless
of water main and approximately 1.400 firc hydrants. The City of Port Huron also
provides water to the townships of Port Huron, Fort Gratiot, Klmhﬂll and Clyde,

serving ly 60, . Total system 0f8,250,000
gallons.
SOURCE WATER ASSESSMENT

e stae performed an assessment of our source watr in 2004 1o dtermine the susceptbility of the
potential for. Th ingis on le from *very low to high’ based
primarily on i Th ity of our source is
“highly susoeptible® given th land uses and potential contaminant souroes within the source waier area. A
copy of the full report is available by calling the Port Huron Water Filtration Plant at 810-984-9780.
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WATER TREATMENT
PLANT
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Portland'’s Water System s
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9 WELL FIELDS A FEW MILES
NORTHEAST OF THE CITY

300 MILES OF MAINS,
WITH PIPE SIZES UPTO
30 INCHES IN
DIAMETER

1 MILLION GALLONS PER DAY
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Source Water Protection

WHERE DOES
THE WATER
GO?

WATER IS USED TO FLUSH
TOILETS, BATHE AND TO
WASH DISHES, CLOTHES

AND CARS.

¢

THE AVERAGE AMERICAN
USES ABOUT 90 GALLONS
OF WATER EACH DAY IN
THE HOME

& 50-70 PERCENT OF THAT
WATER IS BEING USED TO
WATER LAWNS AND
GARDENS.

BY USING WATER WISELY,
CITIZENS CAN SAVE MONEY &
ENSURE SUSTAINABLE WATER

SUPPLIES FOR FUTURE
GENERATIONS.

Protecting surface water, ground water and Tempa Bay from contamination protects
your drinking water, the environmant, and saves money and energy. The deaner the
source water, the less traatment that's required — which maans less encrgy and fower
chemicals are needed to dean the water. You can help prevent pollution by following

a few simple staps

PUT TRASH IN THE PROPER PLACE

Whather it's the lrash can or recycle bin, pul trash where it belongs.
Plastic does not decompese and con harm many enimals and fish as
wall az pollute the water,

USE FLORIDA-FRIENDLY FERTILIZER
Use slow-raleose ferilizar in the garden and on tha lawn with only Y«
inch of weter. Watch tho woather and never fortilizo bofore rain. Rain
washoes fertilizer into the environment. When possible, use Florida-
friendly plants — they use minimol water and fertilizer.

NEVER DUMP INTO STORM DRAINS
In meny municipalities, it is illegal to dump chemicals, cil, stewage and
yard waste into the stormwater system, If you see someone polluting
roport tho incidont fo your locol city or county govornment.

PICK UP AFTER YOUR PET

Pet waste contains harmful bacteria thot make people sick and cause
harmful algae bloams.

USE AN ASHTRAY

Discardad cigaretie: butts are carried by roinwater to the nearest
storm drain, drainage ditch, pond, lake or hay. Cigarattas are nat
bicdegradablo — they ars pollution,

Your efforts; combined with local and state ordinances and Best Mancgement Practices, we

con all premote a healthy watershed foday and PROTECT OUR DRINKING

zibzn Cosrsenyz

o

i
\:
/

BOs 8 DONT:

e

k?i!

\

—

BATHROOM

&~ Dotake shorter showers and
fill the tub haitfway.

¥ Don'trun water while washing
your hands & bruching yourteeth.

KITCHEN & LAUNDRY

& Do run the dishwasher & washing
machine only when full.

$¢ Don'tlet thewater run while
washing dishes. Kitchen faucets
use 2 to 3 gallons a minute. Filling
a basin only takes 10 gallons to
wash and rinse.

EVERYWHERE

o Doinstall water-saving fixtures.

3¢ Don'tignore water leaks
Turn taps off tightly.

OUTDOORS

&~ Douse aself-closing nozzle cn
yaur hose.

3 Don’t open fire hydrants.
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Engaging Kids

CALCIUM
CHEMISTRY
CLEAN
DRINKING
FAUCET
FILTER
GALLON
HURON
LIME
LITER
MONITOR
OZOME
PIPES
QUALITY

N
<5 ]
v/ ! ¥0LLOW THE H 0’
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N I Follow your water as it travels from the
s v lake to your home and back again! b
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Water freezes into ice and
SNow on mountains

Water liquid can be found in
rivers, oceans, and lakes
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Celebrate Successes!

‘\

. i
u ' S

Eddy the Water Drop holding the
2017 Award for Best Tasting
Water in Michigan

Deems Blanton got back home after attending the North Carolina Rural Water

Association Water Taste Test competition in Greensboro last week. During the
water tasting contest, Mount Olive was rated as having the best tasting water in
the state.

=

TFown of Welsh

e A Sevmty iove Towsand .. $ §975,000

o L

Pictured with Blanton is Jeremy King from the Mount Olive Water Department.

Every day they run several tests on the water quality at the plant to ensure citizens
and businesses are getting the very best drinking water in North Carolina.

MICHIGAN ENVIRONMENTAL
COMPLIANCE CONFERENCE




Monitoring Drinking Water

Resources for residents served by their own well.

Drinking Water

Certified Drinking Water Laboratories
Be Well Informed

MDHHS Private Well Information
Water Well Construction (michigan.gov)

MICHIGAN ENVIRONMENTAL
COMPLIANCE CONFERENCE




Questions

EGLE CCR Contact

Randi Henderson
Environmental Quality Analyst
Drinking Water and Environmental Health
517-899-4974 | HendersonR7 @Michigan.gov

More Information: Michigan.gov/CommunityWater
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