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Consumer Confidence Report Rule

Requires all community water systems to prepare 
and distribute an annual water quality report 
summarizing:

 Information regarding source water
 Detected contaminants
 Compliance
 Education information



3

Goal of the CCR is to:

• Provide transparency and increase public 
confidence

• Increase public’s understanding of drinking 
water processes and water quality

• Increase public awareness of the need to 
protect drinking water sources

• Keep water agencies accountable

Consumer Confidence Report (CCR) Rule
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Consumer Confidence Report (CCR) Rule
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• Applies to all community water systems (1392)

• Provides the most recent sample data going 
back 5 years

• There is no set template

• Deliverly required annually by July 1st

• Eight required elements

Facts about the CCR
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CCR Content Requirements

Water System 
Information

Source(s) of 
Water

Definitions Detected 
Contaminants

Cryptosporidium
, Radon, and 

Other 
Contaminants

Compliance with 
the Drinking 

Water 
Regulations

Variances and 
Exemptions

Additional 
Educational 
Information
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CCR Elements
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Source of Drinking Water

OR
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Entry Point Distribution System

Monitoring Drinking Water 
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Entry Point Sampling

Inorganics 

Synthetic Organic Compounds
Volatile Organic Compounds

Per and polyfluoroalkyl Substances  
Radionuclides
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Distribution System Sampling

Bacteriological
(Total Coliform) 

Lead and Copper 

Approximately 104,500 Total Coliform samples were processed in 2023 

Disinfection Byproducts 
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Detected Contaminants

• Detected contaminant = any regulated or unregulated    
(e.g., UCMR) contaminant detected at or above its method 
detection limit

• The “detects table” is the main table in the CCR that shows 
the:

– Highest detected level of each detect contaminant

– Range of levels found during the CCR’s calendar year
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Regulated Contaminant Table

Level 
Detected Range

Violation
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Required Language 

Additional required language
• Telephone number of a supply contact person
• Opportunities for public participation
• Health effects language where levels are detected above levels of concern 

including:
– Arsenic 
– Nitrate 
– Fluoride
– Lead or Copper 
– E. coli

• Summary of Significant Deficiency (if unresolved)
• Level 1 or 2 Assessment language 
• Lead service line count (if applicable)
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Compliance with Drinking Water 
Standards

Note violation and provide a clear explanation of the 
violation including: 

• Length of the violation

• The potential adverse health effects (if exceedance 
occurs)

• Actions taken by the supply to address
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Delivery 
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Delivery Requirements

Mail or directly deliver a copy by July 1 
– Includes making a good faith effort to 

deliver to non bill paying customers

– Needs translations if a community has a 
population of >10% non-English speaking 
residents

– Must be made available upon request

– 2 waivers for small systems (<10,000) and 
(<500)
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Delivery Requirements Cont.

• Larger supplies must mail, hand deliver or 
notify the availability of the CCR online. (this 
notification might appear on a bill)

• Smaller supplies (less than 10,000) have the 
option to post the whole report in a 
newspaper.

• Supplies that serve 500 persons or less can 
post their CCR to public places.
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• Contact your water supplier

• Check your community’s website

• Reach out to EGLE – Community Water 
Supply Program 

How Do You Find Your CCR
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Readability
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Readability

America’s Water 
Infrastructure Act

New regulations to “increase 
the readability, clarity, and 
understandability of the 
information present in CCRs.”

“A readable  CCR plays a role in increasing  public trust .”
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• Required language is not very 
“readable”

• Audience is very broad

• We want all people to have access to 
their report and UNDERSTAND IT!

The Challenge of Readability
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Examples 
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Great Michigan Examples!
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Using graphics 
to explain the 
water system
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Source Water Protection
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Engaging Kids
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Celebrate Successes!



29

Monitoring Drinking Water

Certified Drinking Water Laboratories
Be Well Informed
MDHHS Private Well Information
Water Well Construction (michigan.gov)

Resources for residents served by their own well. 
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Questions

More Information: Michigan.gov/CommunityWater

EGLE CCR Contact

Randi Henderson
Environmental Quality Analyst

Drinking Water and Environmental Health
517-899-4974| HendersonR7@Michigan.gov


