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MIEHDWIS QOutline

 What is MiIEHDWIS (Eddy)?

 Why should | use Eddy?

 What user roles are available in the system?

* Where can | find more information?

* What functionality is new as of May 30, 20247
 What's coming with future releases?

* Q&A
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MiEHDWIS (Eddy)

e Whatisit?
— Web-based application used by DWEHD programs
* Public Water Supplies, Campgrounds, Public Swimming Pools, etc.

e Why should | use it?

Users can:

— Electronically upload and submit all monitoring results, reports,
licensing and permit applications, and other documents

* No more lost mail or emails
— Complete forms built into the system
— View submission history and track review progress
— Communicate with EGLE via messaging
— View and manage work from a dashboard
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MIEHDW!IS User Roles

e Activity Creator — An approved user in the system. Can create activities

under any program/entity, upload files to activities, and view the things
they create.

e Contributor — Same as Activity Creator but can see all activities (created
by external users and EGLE staff) for the entities they are linked to.

* Certifier — Same as Contributor but is the only role that can approve
submissions to be sent to EGLE

Can create Can view activities Can approve
actnvntles created by others submissions to EGLE*

Activity Creator
Contributor lb lb -
Certifier |‘ |b
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Getting Started with MiEHDWIS in Four Steps
Michigan.gov/IMIEHDWIS

Getting started with MIEHDWIS

Create a MilLogin for
Business account

This tutorial shows external users
how to create a MiLogin for
Business account. A MiLogin
account is required before
creating a MIEHDWIS account.
Note: MilLogin for Third Party
has rebranded to MiLogin for
Business.

Guide to creating a MiLogin
account
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Request access to
MIEHDWIS

Follow along with this video to
see how to request access to a
MIEHDWIS account. This is the
next step after creating a
MiLogin account. After
requesting permissions for
MIEHDWIS, a MIEHDWIS System
Administrator will be in

touch. Note: MiLogin for Third
Party has rebranded to MiLogin
for Business.

Guide to requesting access to
MIiEHDWIS

MIEHDWIS

TUT| LS

USING THE CUSTOMER PORTAL

Use the Customer Portal

Take a look at how to use the
MIEHDWIS Customer Portal to
submit documentation and send
requests to EGLE Drinking Water
and Environmental Health
Division staff.

Guide to using the Customer
Portal

Guide to using the Customer
Portal for onsite wastewater
management

Request Certifier status
for community water
supplies

View the instructions on how to
request Certifier status and
submit your Certifier Agreement.
Video tutorial coming soon. Note
that this only applies to
community water supply users!

Guide to requesting Certifier
status for community water
supplies
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Other Smarty Streets and GIS
7% 8%

New
FunCtionality Date Enhancements
Was Released

17%

Pre-Submitted Work
Enhancements to the 19%

Customer Partal
8%

LHD Worker Dashboard

Look and Feel
24%
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External User Dashboard

ImaLumberjack

CUSTOMER PORTAL Dashboard

Dashboard

Activity History

'WELCOME

MESSAGES ON OPEN ACTIVITIES B Olderthan 14 doys @ Export
CIRTe S, Welcome to MIEHDWIS Customer Portal. This system will allow you to

create new activities, manage your contact information, communicate with Activity tity ID e et From Sent entOn &

Create Multiple Acti e 7 ¥
S EGLE staff, and check on the history of your existing activities
Imy Kevin
ACT-328756  MI0001030  HiKevin! 9 ev 0472272024

Lumberjock  Lemmer

<

| didn't see them with the first submission. | will Care;
11 Mi0001030 idn't \em with the first submission, | will take o Carey NokSet 04/16/2024
look at the most recent table. Thanks! Pauquette

@
<

Revised Plans ond Detaled Memo explaining adjocent ¢ o, . Kevin Y1802

ACT-303688  MI0001030
contamination and its relationship to the constr ... Lemmer

o
<

OPEN TASKS

OPEN ACTIVITIES Filt R
Dynamic form task for EU certifier ™ Reset © Export
CADILLAC. CITY OF (MI0001030)

Activity Type: Construction Permit
Ass To: Certifier

e

Construction Permit Submission- ACT-328756

Complete the Construction Permit Application form
Bacteriological

KRIS'S TEST SYSTEM (MI9999999) ACT-  Bacteriological A N . 34 HIGHFIELDS
Activity Type: Construction Permit ki zocwrle'n(vle Draft 04262024 Not MI0003134 (' S e A
Assigned To: Activity Creator B““"’;M
- acteriologica i,
AC Bacteriological ,. B e . soase APPLE CARR
Construction Permit Submission- ACT-328725 D8ase  Dciimn gocuryentwe Draft 04262024 NotSet  MI0O40355 | A
ubmission
Bacteriologica .
Camplsis tha Constmiction Pennit /\pplicotion form Boctefiologion Document File Droft 04262024 NotSet  MI9999ggg Koo TEST A
KRIS'S TE EM (MI9999999) Document Firiaiaed SYSTEM
Activity Type: Construction Permit z :
Assigned To: Activity Creator OWM Request aaa Draft 04/252024 NotSet  OWM-33  Ingham A
Sort and Filter Options OWM Request 04/25/2024 OWM-33 Ingham A
Annual Pumpage Annual Pumpage LANSING S0ARD
) A pa page F— o0 RS
CONTACT INFORMATION 7 Réport REpoit Sbrieea Droft 041252024 MI0003760 SE:TA ER& A
Ercermal User 555-555-5555  Work ?::‘:’;nmmd ‘5“""“:'"“9“’“:% P R oonosaits coazey AN A
E Inspection Report 020 TRt Y toet CGU80 campaROUND
;25 ;VAIIe o test@test com « Personal (LHD Only) :
gan Lead and Copper
Lead and Copper Pending ~on BANGOR
Lansing. MI 48933-1502 + /182024 Not Set 00
= Sampling Plan Sampling Pian Certification /16202 MI00003%0 o\ NsHIP A

Location Submission

KRIS'S TEST
SYSTEM

KRIS'S TEST
9
MI99990%9 (oo

Permit
Construction Permit  _onstuction Permi Draft 0411872024
Submission

14

MI9999999

Construction Pe t
So1es, ConstructionPermit  oriucion e Draft 1072472023
291672 Submission

ACT-

ENTITIES

Filter

MI0001030 (01030) CADILLAC, CITY OF Wexford

MI9999999 (99999)

KRIS'S TEST SYSTEM

Gogebic

MICHIGAN ENVIRONMENTAL
COMPLIANCE CONFERENCE



Create Entities

ENTITIES
Filter... Filter
Entity ID Mame County Status
Campground ADDISON Lenawee

Septage Hauler
Septage Waste Receiving Facility

Swirmming Pool Establishment

Validate Address

Location Address

Entered Address

O 525 allegan
lansing MI 48911

Recommended Address

B 5a5w Allegan st
Lansing MI 48933-1502
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Create Multiple Activities

EUSIOMEREORIAE Create Multiple Activities

Dashboard

Activity History

Create Activity o ° o

Create Multiple Activities Select Entity Type Upload Files Review Files To Upload

Review Community Water Supply Files to Upload * = Required

File Name File Type Entity Select an Activity Type *
99999 Bacti Results June 2024 Bacteriological Monitoring Results KRIS'S TEST SYSTEM Bacteriological Document

File Name File Type Entity Select an Activity Type *
03134 Bacti Results June 2024 Bacteriological Monitering Results HIGHFIELDS YOUTH CAMP Bacteriological Document

File Name File Type Entity Select an Activity Type *
03760 Bacti Results June 2024 Bacteriological Monitoring Results LANSING BOARD OF WATER & LIGHT Bacteriological Document

& Back + Create and Upload X Cancel

CUSTOMER PORTAL Create Activity
Dashboard
Activity History Create Activity

Create Activity Entity Type *
Community Water Supply

Create Multiple Activities

Category ™

Bactericlogical

Activity Type W

Bacteriological Document

Entity *
KRIS'S TEST SYSTEM
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R MiEHD

CUSTOMER PORTAL
Dashboard
Activity History
Create Activity
Create Multiple Activities

Local Health Depart

Worker Dashboard

WELCOME MESSAGES ON OPEN ACTIITIES

come Local Heolth Department Warker to MiEHDWIS Customer Portal. This
stem will allow you to conduct insp:
i EGLE and check on the history of your exi

Mo Messoges found

ment (LHD)

B Older than 14 days ) Export

OPEN INSPECTION ACTIVITIES

OPEN TASKS

Upload the Inspection Report File

‘Submit o Septoge Houler Inspection Report (LHD Only)
gned To: Submitter

Submit a Septage Houler Inspection Report (LHD Only) Submission- ACT-330109

Upload the Inspection Report File

g Inspection
Inspection Submission

SWRF
Inspection
SWRF 2024 Inspection Porter

Annual
Inspect MU township SWRF-1184

Annual i ty WA
5

Inspection
Reguested

Inspection
Requested

Inspection
Reguested

SWRF-

1222

SWAF-

1150

SWAF-

1134

Activity Type: Submit a Septage Hauler Inspection Repart (LHD Only] ENTITIES
Assigned To: Submitter

Filter...
Submit a Septage Houler Inspection Report (LHD Only) Submission- ACT-330111

Sortand Fi

ter Options

COMNTACT INFORMATION

Gearg

525 W Allegan 5t el
Lansing, Ml 48933-1502 « Mailing afriday@vbcassdhd.org « Work

me £

A-Abe Septic Tank

AMERICAN CAMPGROUNDS

Affordoble Septic

Alington Seasencl Storage & Sxcavation

Services

BAIR LAKE BIBLE CAMP

BAEIN PARK

47003 County Road
703

70058 62MD STRI

18628 Pardee Road

P.0.Box 95

12500 PRANG ST

Coloma

HARTFORD

Galien

Lowrence

JOMES

SOUTH H

. Active
Inactive
Inactive
Inactive

. Active

Y-
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Print Forms

Bacteriological Sampling Plan Form

Michigan Department of Environment, Great Lakes, and Energy
Drinking Water and Environmental Health Division

Community Water Supply Bacteriological Sampling Plan

Issued under autharity of 1976 PA 399 and Administrative Rules, as amended, Administrative Rule R 325.10704c requires o water supply ta monitor for total caliform bacteria accerding to a written sample siting plan subject to department review and revision. Complete and submit this form

to EGLE

Community Water Supply System

ADDISON

Public Water Supply If this population count is incorrect, please contact your District
MIO000030 Analyst and correct it before proceeding.

County Severly Soave
LENAWEE
Email Add

Primary Source

ary Source SoaveB@michigan.gov
Groundwater

517-977-3422

Sample Site Requirements
This value is calculated automatically based on population.

1
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Customer Portal Activity Attachments Cards

Activity History > MI0DO1360 (01360) | CHEBOYGAN, CITY OF
ACT-320012 - Monthly Operation Reports Submission Draft

Prior to Submission

Customer Attachments

Submitted Date Created By

GENERIC TEST FILE.pdf Monthly Operation Reports Not Set Ima Lumberjack 05/30/2024 sV |

Activity History > MI9999999 (99999) | KRIS'S TEST SYSTEM

ACT-328856 - Bacteriological Document File Submission . Mare Information Needed Post SmeiSSiOn
N

Customer Attachments € Upload Attachment

Name Type Submitte C Created On

99999 COC for Bacti Results.pdf Chain of Custody 04/26/2024 Ima Lumberjock 04/26/2024 O H
99999 Bacti Communications.pdf General Correspondence 04/26/2024 Ima Lumberjack 04/26/2024 O E
99999 Bacti Results June 2024 pdf Bacteriological Monitoring Results 04/26/2024 Ima Lumberjack 04/26/2024 O E

EGLE Attachments PDF Review

FDF File

Name

Mailed Letter.pdf General Correspondence 04/26/2024 993999 Bacti Communications




Archive Files

Archive Attachment Confirmation

Archived files are hidden from view. not deleted. You will not be able to restore the file after archiving it. but you may contact EGLE staff to have it restored.

Archive the attachment: Chain of Custody - 99999 COC for Bacti Results
P IR -

File has been replaced

File is a duplicate

File was submitted in error

File was associated with the wrong activity

File was associated with the wrong entity
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Submit to EGLE * = Required

Please complete the following required information:

Submission Attestation *
Tot

A Security PIN is required for submission *

1615

~" Submit to EGLE X Cancel
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Future Releases

e Release 15.1: Mid-June D Worker Dashboard

9%
— LHD Worker Dashboard
Smarty Streets and GIS

Improvements At Look and Feel
35%

* Release 16 to be
determined

Annual Reports
17%

Water Hauler
28%
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Questions?

Contact Us

WEB: Michigan.gcov/MIiEHDWIS
EMAIL: EGLE-MIEHDWIS@Michigan.gov

Please visit our MIEHDW!IS booth for help
getting started!
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