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Summary of Public Notice (PN) Rules
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* Purpose: Notify public of drinking
water violations or situations that may
pose a risk to public health.

 Rules define the form, manner, content,
and frequency of public notice.

Established under 1974 Safe Drinking
Water Act (Act 399and amended in
1986, 1996, and 2000.
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General Rule Requirements

* Public notice requirements are divided into
three tiers:

— Tier 1, Tier 2, or Tier 3

* For each Tier, the rule:

— QOutlines the type of violations/situations
that fall within the Tier

— ldentifies the deadline for providing notice
— Specifies the method of delivery
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10 Required Elements of Public Notice

Description of violation or situation

When the violation or situation occurred
Potential health effects

. The population at risk

Should alternate water supplies be used
Actions consumers should take

What is being done to correct the violation
When the system returned to compliance

. Contact information

10 Required standard language
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phone ——] Formore information, please contact John Smith of the Springfield Water Company at (602) 555-1212. This

number, and
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more

DRINKING WATER WARNING

Springfield water has high levels of nitrate

DONOT GIVE THE WATER TO INFANTS UNDER
SIX MONTHS OLD ORUSE IT TO MAKE INFANT FORMULA

I————

AVISCY
NOUSE EL AGUA PARA PREPARAR ALIMENTOS PARA BEBES

Information
for Spanish

Este informe contiene informacton muy importante sobre su agua potable. Hable con alguien
que lo entienda bien o llame al teléfone 555-1200 para hablar en espaiiol sabre este aviso.

Water sample results received June 22, 1999 showed nitrate levels of 12 milligrams per liter (mg/1). This is
| above the nitrate standard, or maximum contarminant level (MCL), of 10 mg/l. Nitrate in drinking water is a ~
serious health concern for infants less than six months old.

‘What should 1 do?

DO NOT GIVE THE WATER TO INFANTS. Infants below the age of six months who drink water contain-
ing nitrate in excess of the MCL could become serfously ill and, i untreated, may die. Svmptoms include
shortness af breath and blue baby syndrome. Blue baby syndrome 15 indicated by blueness of the skin. ™
Symptoms in infants can develop rapidly, with health deteriorating over a period of days. If symptoms
oceur, seek medical attention immediately.

Water, juice, and formula for children under six months of age should not be prepared with tap water.
Bottled water or other water low in nitrates should be used for infants until further notice. Springfield

infants. Water is available between 9 a.m. and 5 p.m. Monday through Friday at the Health Department
office at the Town Hall. Water will be provided until the nitrate problem is resolved.

Do not boil the water. Boiling, freezing, filtering, or letting water stand does not reduce the nitrate level!
Excessive boiling can make the nitrates more concentrated, because nitrates remain behind when the water
evaporates.

Adults and children older than six months can drink the tap water (nitrate is a concern for infants because
they can’t process nitrates in the same way adults can). However, if vou are pregnant or have specific
health concerns, you may wish to consult your doctor.

‘What happened? What is being done?

Mitrate in drinking water can come from natural, industrial, or agricultural sources (including septic systems
and run-off). Levels of nitrate in drinking water can vary throughout the year. We'll let vou know when the
amount of nitrate is again below the limit.

the water with low-nitrate water from another source. We anticipate resolving the problem by July 15,

notice was prepared and distributed by the Springfield Water Company, 500 Main Street, Springfield.

Pleave share this information with all the other peaple who drink this water, especially those who may not have
received this natice directly {for example, people in apartments, nursing homes, schoals, and businesses). You can do
this by posting this notice in a public place or distrituting copies by hand or mail.

| Water Company and the Springfield Health Department are providing free bottled water to families with ™

[
We are investigating water treatment and other options. These may include drlling a new well or mixinV

—]
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Emerald City

The village of Holly is required to monitor your drinking water for specific contaminants on a regular basis.
Results of regular monitoring are an indicator of whether or not our drinking water meets health
standards. During the monitoring period of January 1, 2023, to September 30, 2023, we did not complete
monitoring for per- and polyfluoroalkyl substances (PFAS) and therefore, cannot be sure of the quality of
your drinking water during that time. The violation does not pose a threat to the quality of the supply's
water.

What should | do? There is nothing you need to do at this time. This is not an emergency. You do not
need to boil water or use an alternative source of water at this time. Even though this is not an
emergency, as our customers, you have a right to know what happened and what we are doing to correct
the situation.

The table below lists the contaminant we did not properly test for, how often we are supposed to sample
for this contaminant, how many samples we are supposed to take, how many samples we took, when
samples should have been taken, and the date follow-up samples will be collected by.

Required Number of Date samples
Contaminants sampling samples should have been Date samples will be
collected by
frequency taken collected

January 1, 2023 -

1
PFAS Every Year 0 September 30, 2023

December 31, 2023

What happened? What is being done? We did not collect a PFAS sample during the requirg
monitoring period. We will collect the sample between October 1, 2023, to December 31, 202
is making every effort to assure this does not happen again.

For more information, please contact the Wizard of Oz, Operator-In-Charge, at 111-123-4567.

Please share this information with all the other people who drink this water, especially those who
have received this notice directly (for example, people in apartments, nursing homes, schools, an
businesses). You can do this by posting this notice in a public place or distributing copies by hand

More information about your drinking water is available from the U.S. Environmental Protection Agency
Office of Water home page at: http://www.epa.gov/safewater/dwinfo.htm. This notice is being sent to you
by Emerald City.

1PFAS are tested by collecting one sample and analyzing that sample for all of the PFAS chemicals. The
group of regulated PFAS contaminants includes hexafluoropropylene oxide dimer acid (HFPO-DA),

perfluorobutane sulfonic acid (PFBS), perflucrohexane sulfonic acid (PFHxS), perfluorohexanoic acid VIRONMENTAL
(PFHxA), perfluorononanoic acid (PFNA), perfluocrooctane sulfonic acid (PFOS), and perfluorooctanoic CONFERENCE
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@ Tier 1 Public Notice

* Required for violations and/or situations that pose
immediate serious adverse effects on human health

(acute contaminants).

* To be issued as soon as practical, but no later than
24 hours after the PWS learns of the violation or
Situation.

Delivery via at least 1 of the following:
Broadcast media (radio or TV), posting in conspicuous locations throughout

area being served, hand delivery, or another as approved by EGLE
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Violation Examples Requiring
b Tier 1 Notice:

E. coli MCL violation

* Nitrate, nitrite, or total nitrate and nitrite MCL violation

* Treatment technique (TT) violation involving single
exceedance of the maximum allowable turbidity limit

e Waterborne disease outbreak or other waterborne
emergency

* Detection of E. coli, enterococci, or coliphage in source
water samples

e Other violations or situations determined by agency
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Tier 2 Public Notice

* Required for all other violations and/or situations that
pose non-immediate serious adverse effects on human
health (chronic contaminants).

* Issued as soon as practical or within 30 days.

* Repeat notice every 3 months until violation or
situation is resolved.

Delivery Options:
Mail or direct delivery,
PLUS other methods to reach consumers -
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Violation Examples Requiring
Tier 2 Notice:

Any MCL, MRDL, and TT not included in Tier 1
— Example situations include
* Exceedance of drinking water standard for Arsenic = MCL

* Failure to conduct a triggered L1 or L2 Assessment within 30 days
of trigger = TT Violation

Monitoring and testing procedure violations, where the
department requires a Tier 2 (rather than a Tier 3) notice

Failure to take corrective actions or maintain at least 4-log
treatment of viruses

Failure to comply with a variance or exemption
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Tier 3 Public Notice

e Required for all other violations and/or situations
not included in Tier 1 or Tier 2 categories that

require PN.

* To be issued within 12 months and repeated
annually for unresolved violations.

Delivery Options:
Mail or direct delivery,
PLUS other methods to reach consumers
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Violation Examples Requiring
Tier 3 Notice:

* All monitoring, testing procedure, or specific reporting
violations (unless EGLE elevates to Tier 2)

— Example situations include:

* Failing to collect samples
= Monitoring violation

* Failing to submit routine total | :
coliform sample on time |
= Reporting violation

» Special Notice for fluoride above 2.0 mg/L
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CCR as a Vehicle...

AR

...to distribute Tier 3 Public Notice

**Tier 3 typically involves monitoring or reporting violations
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If Using the CCR to Distribute a PN...

* The report must be delivered
to customers within a year of
the violation.

* All 10 elements of the public
notice must be present.

e The CCR must be directly
delivered to each customer
on time.
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CCR Rule: Summary of Violations

 CCR must provide awareness and explanation
of most violations that occurred during the
year.
— Includes:
* Explanation and length of violation

» Potential health effects (if applicable)
* Action taken by the supply
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Summary of Distribution Time

: Required

Tier 1 1 Day
Tier 2 1 Month
Tier 3 1 Year
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Certification of PN Distribution

* The supply must complete a certificate and provide to
EGLE within 10 days of completing the PN requirements.

* The supply shall include a representative copy of each
type of notice made available to consumers.

M Ecc MICHIGAN ENVIRONMENTAL
COMPLIANCE CONFERENCE



Public Motice Certification of Distribution:

Within 10 days of notifying your customers, submit completed document(s) to EGLE via your
Michigan Environmental Health and Drinking Water Information System (MIEHDWIS) account, or
via email to your EGLE district office email address.

Deliver the Public Notice by using beth forms of delivery. Initial all that apply, verifying that each
requirement was completed.

Mail or direct delivery to each bill-paying customer and to other service connections to which
water is delivered by the community water supply.

Exa m p I e Of Date of delivery:

Other methods reasonably calculated to reach other customers served by the community
water supply if they would not normally be reached via mail or direct delivery. Others may

T : include those who do not pay water bills or do not have a service connection address.

I e r 2 & 3 P N Other methods include: (Put delivery date next to all that apply - MMDDMYYYY)

Publication in a local newspapernewsletter/circulatory

C 1 f 1 1 Delivery of public notice for distribution to customers that provide their drinking
e rt I I Ca t I O n water to others, such as apartment buildings, nursing homes, universities, etc.

Posting in public places served by the system

Delivery to community organizations

Mot applicable — all customers can be reached via mail or direct delivery

Distributed to consecutive supplies (if applicable)

| certify that this water supply has fully complied with the public notification requirements in the
Michigan Safe Drinking Water Act, 1976 PA 399, as amended, and the administrative rules.

Signature Title

Water Supply WSSN Date

alternate format, contact EGLE-Accessibility@Michigan.gov or

e basis of race, sex, religion, age, national origin, color, marital
height, weight, genetic information, or sexual orientation in the
) ams or activities, and prohibits intimidation and retaliation, as

Y app icable laws and regulations. Queshnns or concerns should be directed to the
Nnndnscn mination Compliance Coordinator at EGLE-NendiscriminationCC@Michigan.gov or
call 517-249-0006.

This form and its contents are subject to the Freedom of Information Act and may be released to
the public.
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Enforcement of PN Violations

e Potential PN violation types
* All PN delivery violations come with fines

— Returning to compliance requires delivery of the
original public notice
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Krista Robinson
517-599-8655
RobinsonK24@Michigan.gov
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Follow us at: Michigan.gsov/EGLEConnect
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