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Summary of Public Notice (PN) Rules

• Purpose: Notify public of drinking 
water violations or situations that may 
pose a risk to public health.

• Rules define the form, manner, content, 
and frequency of public notice.

• Established under 1974 Safe Drinking 
Water Act (Act 399and amended in 
1986, 1996, and 2000.
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General Rule Requirements

• Public notice requirements are divided into 
three tiers:

– Tier 1, Tier 2, or Tier 3

• For each Tier, the rule:

– Outlines the type of violations/situations 
that fall within the Tier

– Identifies the deadline for providing notice

– Specifies the method of delivery
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10 Required Elements of Public Notice

1.  Description of violation or situation
2.  When the violation or situation occurred
3.  Potential health effects
4.  The population at risk
5.  Should alternate water supplies be used
6.  Actions consumers should take
7.  What is being done to correct the violation 
8.  When the system returned to compliance
9.  Contact information
10.  Required standard language
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Tier 1 Public Notice

• Required for violations and/or situations that pose 
immediate serious adverse effects on human health 
(acute contaminants). 

• To be issued as soon as practical, but no later than 
24 hours after the PWS learns of the violation or 
situation.

Delivery via at least 1 of the following:
Broadcast media (radio or TV), posting in conspicuous locations throughout 
area being served, hand delivery, or another as approved by EGLE
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Violation Examples Requiring 
Tier 1 Notice:

• E. coli MCL violation

• Nitrate, nitrite, or total nitrate and nitrite MCL violation 

• Treatment technique (TT) violation involving single 
exceedance of the maximum allowable turbidity limit 

• Waterborne disease outbreak or other waterborne 
emergency 

• Detection of E. coli, enterococci, or coliphage in source 
water samples

• Other violations or situations determined by agency
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Tier 2 Public Notice

• Required  for all other violations and/or situations that 
pose non-immediate serious adverse effects on human 
health (chronic contaminants).

• Issued as soon as practical or within 30 days.  

• Repeat notice every 3 months until violation or 
situation is resolved. 

Delivery Options:
Mail or direct delivery,

PLUS other methods to reach consumers
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• Any MCL, MRDL, and TT not included in Tier 1 
– Example situations include 

• Exceedance of drinking water standard for Arsenic = MCL

• Failure to conduct a triggered L1 or L2 Assessment within 30 days 
of trigger = TT Violation

• Monitoring and testing procedure violations, where the 
department requires a Tier 2 (rather than a Tier 3) notice

• Failure to take corrective actions or maintain at least 4-log 
treatment of viruses

• Failure to comply with a variance or exemption

Violation Examples Requiring 
Tier 2 Notice:
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Tier 3 Public Notice

• Required  for all other violations and/or situations 
not included in Tier 1 or Tier 2 categories that 
require PN. 

• To be issued within 12 months and repeated 
annually for unresolved violations.

Delivery Options:
Mail or direct delivery,

PLUS other methods to reach consumers
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– Example situations include: 

• Failing to collect samples                                        
= Monitoring violation

• Failing to submit routine total          
coliform sample on time                                
= Reporting violation

• Special Notice for fluoride above 2.0 mg/L

Violation Examples Requiring 
Tier 3 Notice:

• All monitoring, testing procedure, or specific reporting 
violations (unless EGLE elevates to Tier 2)
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CCR as a Vehicle…

…to distribute Tier 3 Public Notice

**Tier 3 typically involves monitoring or reporting violations
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If Using the CCR to Distribute a PN…

• The report must be delivered 
to customers within a year of 
the violation.

• All 10 elements of the public 
notice must be present.

• The CCR must be directly 
delivered to each customer 
on time.
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CCR Rule: Summary of Violations

• CCR must provide awareness and explanation 
of most violations that occurred during the 
year. 

– Includes: 

• Explanation and length of violation

• Potential health effects (if applicable)

• Action taken by the supply
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Summary of Distribution Time

Tier Type
Required 
Within…

Tier 1 1 Day

Tier 2 1 Month

Tier 3 1 Year
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Certification of PN Distribution

• The supply must complete a certificate and provide to 
EGLE within 10 days of completing the PN requirements.

• The supply shall include a representative copy of each 
type of notice made available to consumers.
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Example of 
Tier 2 & 3 PN 
Certification
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Enforcement of PN Violations

• Potential PN violation types

• All PN delivery violations come with fines

– Returning to compliance requires delivery of the 
original public notice
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Krista Robinson
517-599-8655
RobinsonK24@Michigan.gov

Follow us at:  Michigan.gov/EGLEConnect


