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WELCOME
To FOIA Best Practices!

Please complete the 
Whova question 

while you wait for 
the session to start
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FOIA Best Practices

Paige Filipski, Assistant FOIA Coordinator

Aimee Crouch, Legal Specialist
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“It is the public policy of this state that all 
persons, except those persons incarcerated 
in state or local correctional facilities, are 
entitled to full and complete information 
regarding the affairs of government and the 
official acts of those who represent them as 
public officials and public employees.”
MCL 15.231(2)

Freedom of Information Act
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Transparency at EGLE
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FOIA Requester’s Rights

Inspection 

of public 
records

 
 

Copies

of public 
records

 
 

Subscription 
to certain 
types of 
records
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What to expect

• Grants the request 
• Provides the responsive records, or
• Provides a cost estimate

• Denies the request
• Grants in part, and Denies in part
• Extends response time for no more than 10 business days

      MCL 15.235(2)

Within 5 business days 
the public body must issue a written notice that: 
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EGLE 
Public 

Records 
Center

https://michiganegle.govqa.us/WEBAPP/_rs/SupportHome.aspx 

https://michiganegle.govqa.us/WEBAPP/_rs/SupportHome.aspx
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Creating Your Account
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My Request Center
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Submitting your FOIA

Required Fields
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EGLE’S Records

Maintained by 

Facility name/ID

Michigan State Police 
Cadillac Former 

83000147

Street address

ABC Avenue

Parcel ID

10-07-029-001-37

Platte

Township 27 North, 
Range 14 West

GPS Location 

44.967637, -85.664528
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Check for Related Requests
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Whova Poll

a) Records for ABC Avenue for the past 6 months

b) Records for ABC Avenue for the past 1 year

c) All records for ABC Avenue

d) I’m not sure

How would you interpret this FOIA request: “I would like 
any and all records pertaining to ABC Avenue, particularly 
the most recent records.”
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Writing a Clear Request

Be specific

Choose Keywords Carefully

Avoid “including” as a qualifier

Understand “any and all”

Skip statutory recitation

All records for ABC Ave., including 
public comments and complaints

Any and all operator certifications, 
especially those issued in 2025 

Storage tank, hazardous waste, or 
environmental records for the site

… containing the keywords “IP” or 
“Intellectual Property” or “Patent”

… within 5 business days after the 
public body receives the request … 
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Checkboxes

• Only Consultants

• Targeted Program Area

• Description MUST match 
checkboxes
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EGLE 
Divisions

AQD:  Air Quality Division
DWEHD:   Drinking Water and Environmental Health Division
GRMD:     Geological Resources Management Division
MMD:  Materials Management Division
RRD:  Remediation and Redevelopment Division
WRD:  Water Resources Division
ESD:  Environmental Support Division
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Checkboxes- What not to do

MMD Hazardous Waste

MMD Hazardous Waste

RRD

RRD BEA, RRD Brownfield, RRD Compliance and Enforcement, RRD 
Environmental Remediation (Part 201), RRD Leaking UST (Part 213), RRD 
Superfund

DWEHD Non-community Water Supply

DWEHD

MMD Solid Waste

WRD Groundwater

AQD
DWEHD Public Water 
Supply/ Drinking Water
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Checkboxes- What to do

Specific Timeframe

Address only listed once 
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Recap: Word Choice Matters in FOIA

The complete file for 123 
Green Street

Any violations or 
enforcement activities for 
123 Green Street

The January 2024 inspection 
report for 123 Green Street 
and any violation notice 
citing that report
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Questions?

EGLE-FOIA@michigan.gov 

mailto:EGLE-FOIA@michigan.gov
mailto:EGLE-FOIA@michigan.gov
mailto:EGLE-FOIA@michigan.gov
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