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Industrial Wastewater Treatment 
Classifications and Operator Certification

Alyssa Sarver, Wastewater Certification & Exam Specialist
Marian Maier, Environmental Quality Analyst

EGLE, Water Resources Division

Licensing and Technology Support Unit
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Op Cert Staff – Roles & Duties

• Exam development, reciprocity, program 
modernization

Alyssa Sarver, 

EQS

• Renewals for wastewater and stormwater, CECs 
for municipal wastewater, SHEs, references

Sarah Marshall, Sr. 
EQA

• Stormwater exams, A-1a and A-1h applications, 
webpage updatesMarian Maier, EQA

• Wastewater applications, exam reviews, payment 
assistance, general questionsEveryone
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What Programs Do We Cover?

Wastewater

Municipal (A-D, L2, L1, SC), Collection systems

Industrial (28 classifications)

Storm Water

Industrial (ISW)

Construction (CSW)

SESC Plan Review and Design
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How Does the Classification and Certification Process Work?

Operators apply for exams based off the facility 
classification(s)

District Staff classify the facility based on treatment 
technology being used

Classification letter is then sent to the facility

Facility applies for a wastewater discharge permit

WRD staff evaluate this information
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Statute and Admin Rules

Part 31, Section 3110, Public Act 451 of 1994

• Requires certified operators at facilities that discharge liquid wastes to 
waters of the State

Part 10. Treatment Plant Operators Administrative Rules

• Outline the specific facility classifications and certification 
requirements
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Industrial Wastewater Board of Examiners

Part 10. Treatment Plant Operators Administrative Rules

• Must recommend issuance/denial of certs to Department following exam

• Results are mailed after Board meeting

• Results are not released early to operators/employers/staff

Board Meetings, Open Meetings Act

• Pre- and post-exam meetings

• January, March, July, and September of each year
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Facility Classifications and Requirements

Physical (A), Chemical (B), Biological (C)  treatment

Six months of experience required for all classifications

• Level 1: No education requirement

• Level 2: High school diploma/GED/equivalent + HS chemistry OR 5 years 
operating experience

• Level 3: Two years of college in engineering, chemistry, biological sciences OR
HS grad with at least four courses in post-HS level chemistry or biological 
sciences

Three subclassifications for education and experience 
requirements
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Municipal Crossover Experience

• Crossover experience evaluated on a case-by-case basis
• Not automatically approved to take industrial exams if you have a 

municipal certification
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Current Facility Classifications - Physical

A-1a – Special Classification

A-1b – Plain Clarification

A-1d – Impoundment

A-1f – Land Surface Disposal

A-1g – Sub-Surface Disposal

A-1h – Non-Contact Cooling Water

A-1i – Industrial Storm Water

A-1j – Construction Storm Water

A-1k – Concentrated Animal Feeding Operation
• No longer in use

A-2b – Filtration of Wastewater

A-2c – Air Flotation

A-2d – Air Stripping

A-2e – Centrifuging

A-2g – Deep Well Injection
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Current Facility Classifications - Chemical

B-1b – Neutralization

B-2a – Chemical Clarification

B-2b – Ion Exchange

B-2c – Oil-Water Separation

B-2d – Ultraviolet Oxidation

B-3b – Carbon Adsorption

B-3c – Reduction of Hexavalent Chromium

B-3d – Oxidation of Cyanide
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Current Facility Classifications - Biological

C-1b – Aerated Lagoons

C-1c – Stabilization Ponds

C-2a – Disinfection

C-2b – Trickling Filters

C-2c – Biological Sand Filters

C-2d – Rotating Biological Contactors

C-2e – Package Plant

• No longer in use (part of C-3a classification)

C-2f – Constructed Wetlands

C-3a – Activated Sludge

C-3b – Sequencing Batch Reactor
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Michigan.gov/WWCertification
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Application/Exam Processes

A-1a and A-1h Classifications

• Online application, can be filled out and submitted 
year-round

All Other Classifications

• In-person exams are offered in February and August

• Stormwater exams are online year-round

Temporary Certification (Reciprocity)

• Assess equivalent certifications from other states

• Given a temporary license, and then must pass MI exam(s)
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Database Update

Individual operator profiles

Collection of education, work experience, trainings

Apps and renewals submitted through portal

View tracking/status for applications

CEC tracking

Reference checks & supervisor verification

Payments will be incorporated into the system

• And even more to come!

Everything in one location
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Exam Time – What to Expect
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Stormwater Exams

• Offered online and available year-round
• All training and exam info is online (no in-

person) 
• With the new website format each program 

has its own page.
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Stormwater Exams

Registering for Exams

• A separate registration is required for 
each person and for each exam type

• Anyone needing the SESC PRD cert who is 
not already certified in CSWO must 
complete two separate exam 
registrations

• Registration closing dates are listed next 
to the exam offering dates and website.

• The email address you submit will be 
where we send the exam link and any 
future communications. You will receive a 
confirmation email once submitted
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Stormwater Exams

Exam Administration

• You will receive an email with an exam 
link on the date you select (around 
7:30am)

• Exam is available for 24 hours (closes 
at 7:30am following day)

• Two-hour time limit once you begin
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Stormwater Exams

EGLE-WRD-OpCert@Michigan.gov

Fees and Payment

mailto:EGLE-WRD-OpCert@Michigan.gov
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Fees and Payment

• Today, all fees are on our website/apps/forms
• If you need to pay for something today, email the app/form to us and we 

respond with payment info
• Soon, all payment and apps will be handled in database
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Industrial Renewal Info

• All Industrial WW Certs + Const SW, Industrial SW, and SESC PRD

• If not renewed by July 1, cert is expired

• Operator has until August 31 to renew the certification; if not, 
then must retest

• If you have multiple certs, your renewal dates may be different 
based on exam dates

Certificates are valid for 5 years

• Fill out/submit the renewal form, and pay the $95 renewal fee

No CECs required to renew
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Michigan Department of
Environment, Great Lakes, and Energy

Questions?! Thank you!

Contact Us!

•Alyssa Sarver, SarverA@Michigan.gov 

•Sarah Marshall, MarshallS15@Michigan.gov

•Marian Maier, MaierM3@Michigan.gov

•Main Inbox, EGLE-WRD-OpCert@Michigan.gov  
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