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Vitejte!

V pristich dnech se budeme spolecné zabyvat multidisciplinarnim
pristupem k dusevnimu zdravi. Toto Skoleni je navrzeno tak, aby ucastnici
ziskali dovednosti a znalosti potrebné k efektivni mezioborové spolupraci a
podporili spolecné chapani dusevniho zdravi. Posilovanim tymové prace a
budovanim kapacit pro integrovanou péci zameérenou na clovéka se
snazime resit problémy v oblasti dusevniho zdravi na zakladé holistického
pristupu. Cilem tohoto programu je vytvofit silnou multidisciplinarni sit
odborniku, ktefi mohou spolupracovat pri poskytovani komplexni péce za
Ucelem dosazeni lepsich vysledku pro jednotlivce i komunity.




Zakladm modul 1

Predstaveni a pripra



Nez zacheme, pripomente si tato pravidla: k«
EU-PROMENS

**Budte dochvilni a vracejte se z prestavek vcas.

s*Chovejte se k ostatnim s Uctou.

s*Nevdahejte se podélit o svij pohled na véc, i kdyz Vas k tomu nikdo nebude tlacit.
s*Naslouchejte bez predsudk( a budte nestranni.

**Pokud narazite na jakékoli obtize, informujte o tom zprostfedkovatele.

**Ptejte se - zvédavost je vitana.

s*Zachovavejte divérnost vsech informaci sdilenych ve skupiné.

Dekujeme!

_



EU-PROMENS je program financovany Evropskou komisi a &,«
realizovany organizacemi GFA, TRIMBOS a Mental Health Europe FU-PROMENS

a specializovanymi odborniky z 6 center EU-PROMENS v
Rakousku, Chorvatsku, Cesku, Finsku, Nizozemsku a Spanélsku.

Doufdme, Ze se v nadchdzejicich dnech budete citit podniceni
mnoha aspekty tykajicimi se dusevniho zdravi, ziskanim ’ L D
znalosti a sdilenim zkusenosti v ramci systémového, —— e

HEALTH AND

inkluzivniho, holistickeho a bezpecného prostredi. - N\ WELLBEING

Obrazek je ©
https://healthyworkplace.ie



https://healthyworkplace.ie

Néco o EU-PROMENS

PROMENS

Zemépisna oblast ptsobnosti: Soucasti programu EU-PROMENS je 27 ¢Clenskych statl
EU, Norsko, Island a Ukrajina.

Hlavni cile:
* Posileni a rozvinuti dovednosti odbornikl v oblasti dusevniho zdravi v celé Evropé.

* Prosazovani preventivniho a komplexniho pristupu k dusevnimu zdravi jako priority
verejného zdravi ve vSech Zivotnich fazich a v rdznych prostredich.

e Podpora multidisciplinarni spoluprace napric odvetvimi, vCetné zdravotnictvi, vzdélavani,
socialni pece a justice.

* Podpora odbornikl pracujicich se skupinami v ohrozenych situacich prostfednictvim
budovani dovednosti Sitych na miru a zaloZzenych na ddkazech.




Néco o EU-PROMENS

PROMENS

Hlavni Cinnosti
1. Multidisciplinarni vzdélavaci program

* Navrh a realizace vzdélavaciho programu v oblasti dusevniho zdravi v 6 centrech EU-
PROMENS a jeho rozsifeni do zbyvajicich 24 zemi.

2. VVyménny program

e Navrh a realizace vyménnych stazi odbornikt v 6 centrech EU-PROMENS s cilem
sdilet osvedcené postupy a podporovat pristupy ke spolupraci v oblasti pece.

3. Vyvoj souboru nastroju

* Vlytvoreni evropského planu pro multidisciplinarni budovani dovednosti v oblasti
dusevniho zdravi s praktickymi doporucenimi zalozenymi na dukazech.




Nekolik zakladnich informaci: (
odkud to vsechno pochazi a kam to smeruje...: EU-PROMENS

* Webové stranky EU a Komise: Komplexni pristup k dusevnimu zdravi:
holisticky pristup k dusevnimu zdravi zaloZzeny na tfech hlavnich zasadach

* primérena a ucinna prevence
 pristup k vysoce kvalitni a cenové dostupné péci a |écbée v oblasti dusevniho zdravi

do spolecCnosti po zotaveni

V ramci tohoto komplexniho pristupu EU-PROMENS
implementuje jednu z 20 stézejnich iniciativ
Komise.
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Zdravotnici:
Profesionalové v
socialni oblasti:
pracovnici, jako Praktici pracujici v
jsou praktiéti zarizenich socialni
|ékari, zdravotni pece
sestry.

Lékarsti a pribuzni
zdravotnicti

Pracovnici v

Odbornici na
dusevni zdravi:
Psychiatfi,
psychologové,
poradci a
terapeuti

vzdélavani:
Ucitelé, skolni
poradci a vedouci
pracovnici ve

Pracovnici v
justici: Odbornici
v justi¢nich
systémech, ve
vazebnich
zatizenich pro
mladistvé a v
organech Cinnych
v trestnim rizeni.

Neklinicéti
odbornici v
oblasti dusevniho
zdravi: Pracovnici
peer podpory,
komunitni
dobrovolnici a
dalsi.

Mezioborovi
odbornici:
Jednotlivci
pracujici v

mezioborovych
komunitnich
prostredich



Jaky je cil tohoto multidisciplinarniho skoleni? EU-PROMENS

Cil: Budovani kompetenci u rliznych odbornikl potrebnych pro efektivni spolupraci
napric odvetvimi.

Hlavni cile:

Podpora spolecného chapani dusevniho zdravi napfi¢ odvétvimi.

Zlepseni tymoveé prace a komunikace mezi odborniky.

Budovani kapacit pro integrovanou péci zameérenou na cloveka.

Redeni problému dudevniho zdravi na zdkladé holistického pfistupu.

Vysledek: Vytvoreni soudrzné sité odbornikt schopnych poskytovat komplexni
prevenci a péci v oblasti dusevniho zdravi zamérenou na Clovéka, coz v kone€ném
dUsledku zlepsi vysledky pro jednotlivce a komunity.
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AV : 35( Health instituut
CONSULTING GROUP * Europe

Netherlands Institute of
Mental Health and Addiction
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the European Union

EU-PROMENS

Zakladni
modul 1

Zakladni
modul 2

Zakladni
modul 3

45 minut

Den 1

Predstaveni: obsah Skoleni, skolitelé a Ucastnici

45 min

Pfiprava situace 1: potreby, nedostatky a potencidl v oblasti
dusevniho zdravi

Ptiprava situace 2: potifeba multidisciplinarniho ptistupu a rdmce
mezioborovych kompetenci v oblasti dusevniho zdravi.

Zakladni dovednosti v oblasti pomoci: zména v oblasti podpory
dusevniho zdravi

Gramotnost v oblasti duSevniho zdravi: jak miZeme Ilépe
porozumét lidem kolem nas

Zakladni
modul 4

Zakladni
modul 5

Zakladni
modul 6

Posouzeni problém( v oblasti dusevniho zdravi a rizik: kazdy z
nds muze hrat urcitou roli

Uvahy a shrnuti 1. dne

Den 2

Nocni ivahy o 1. dni

Orientace v Sirsich systémech podpory a péce

Doporucovani a pomoc pti orientaci v rliznych sluzbach

Zakladni
modul 7

Zakladni

Spoluprace/komunikace s odborniky a sluzbami mimo vlastni
obor a organizaci.




Vzajemné
poznavani!



https://eu-
promens.limesurvey.net/148273?lang=cs-
informal

Hodnoceni pred skolenim



https://eu-promens.limesurvey.net/148273?lang=cs-informal
https://eu-promens.limesurvey.net/148273?lang=cs-informal
https://eu-promens.limesurvey.net/148273?lang=cs-informal
https://eu-promens.limesurvey.net/148273?lang=cs-informal
https://eu-promens.limesurvey.net/148273?lang=cs-informal

Komunikace \«

EU-PROMENS

Nezapomente prosim podepsat a predat souhlas s fotografovanim!

Privitejte prosim transparent EU-PROMENS na svych skupinovych fotografiich a usmivejte se!

Z0stante s nami v kontaktu! https://eu-promens.eu/eu-promens

Budeme radi, kdyz budete informace Sifit dal! Pouzivejte prosim nasledujici hashtagy:

#EUPROMENS #EU4Health



https://eu-promens.eu/eu-promens
https://eu-promens.eu/eu-promens
https://eu-promens.eu/eu-promens
https://eu-promens.eu/eu-promens
https://eu-promens.eu/eu-promens

Budte dochvilni a vracejte se z prestavek vcas.
PROMENS

Chovejte se k ostatnim s Uctou.

Nevdhejte se podélit o svlj pohled na véc, i kdyz Vas k tomu nikdo nebude
tlacit.

/ /
Za k ‘ a d n I Naslouchejte bez predsudkl a budte nestranni.
p ra V I d ‘ a * Pokud narazite na jakékoli obtize, informujte o tom zprostredkovatele.
[ ]

Ptejte se - zvédavost je vitana.
Zachovdvejte divérnost vsech informaci sdilenych ve skupiné.

Vase navrhy a napady...
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Co je to dusevni zdravi?

‘
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PROMENS

Mentimetr nebo jiny nastroj



,Dusevni zdravi je pocit pohody, v némz kazdy jedinec
napliuje svuj vlastni potencial, zvlada bézny zZivotni stres,
muzZe pracovat produktivné a plodné a je schopen prispivat k
prospechu své komunity.

DusSevni zdravi je vic nez jen nepritomnost dusevnich poruch.
Jedna se o komplexni kontinuum, které se u jednotlivych osob
lisi, ma ruzny stupen obtizi a trapeni a potencialné velmi
odliSné socialni a klinické dusledky.”

Zdroj: Svetova zdravotnicka organizace, 2022

PROMENS



Mental health has intrinsic and instrumental value, helping us to connect, e®’
function, cope and thrive ‘

CONNECT FUNCTION

Apply cognitive skills

|
- - - - \ , - -
« Have positive relationships ( Gain an education
— c —

* Contribute to communities Earn a living

* Get a sense of belonging Make healthy choices

* Empathize with others * Learn new skills

health report -
* Deal with stress Realize our own abilities ol A
» Adapt to change Feel good
- Adopt new ideas Find purpose in live https://iris.who.int/b
* Make complex choices Think about our itstream/handle/106
. Understand and ;\}e;tﬁ:rlgg and that 215155368%19/9789240

manage emotions
eng.pdf?sequence=1

COPE THRIVE &isAllowed=y



https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y

Model kontinua dusevniho zdravi

=i
IN CRISIS

Very anxious
Very low mood
Absenteeism
Exhausted
Very poor sleep
Weight loss

] |
STRUGGLING

Anxious Worried Positive
Depressed Nervous Calm
Tired Irritable Performing

Poor Sad Sleeping well

performance Trouble sleeping Eating normally

Poor sleep Distracted Normal social

Poor appetite Withdrawn activity

Obrazek je © The Mental Health Continuum is a Better Model for Mental Health - Delphis Learning

-I.II
EXCELLING

Cheerful
Joyful
Energetic
High performance
Flow

Fully realising
potential

C

EU-PROMENS


https://delphis.org.uk/mental-health/continuum-mental-health/?os=io.....&ref=app
https://delphis.org.uk/mental-health/continuum-mental-health/?os=io.....&ref=app
https://delphis.org.uk/mental-health/continuum-mental-health/?os=io.....&ref=app

The relationship between mental well-being and symptoms of mental health \ >
conditions EU-PROMENS
HIGH LEVEL OF MENTAL
WELL-BEING
N
A person with no mental health A person with mental health
condition is more likely to experience conditions can still experience high
higher levels of mental well-being levels of mental well-being
NO SYMPTOMS OF Z O SEVERE SYMPTOMS OF fal~
MENTAL HEALTH CONDITIONS :I I) MENTAL HEALTH CONDITIONS health report
Transforming mental
health for all
@
A person with no mental health A person with mental health
condition can still experience conditions is more likely to experience . _
low levels of mental well-being lower levels of mental well-being https://iris.who.int/b
itstream/handle/106
LOW LEVEL OF MENTAL 55/426115/9789240
WELL-BEING 049338-

eng.pdf?sequence=1
&isAllowed=y

Source: Tudor, 1996 (17).



https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y

Priprava...

v’ Zeny se ve srovnani s muZi ¢astéji potykaji s b&Znymi psychickymi problémy, jako jsou
deprese a uzkosti (napriklad v roce 2019 byla chronicka deprese v EU zaznamenana
u vyssiho podilu Zzen (8,7 %) nez muzl (5,5 %) ve véku 15 let a vice).

v' Muzi éastéji umiraji v dasledku sebevrazdy, coz poukazuje na dilezitost genderové
citlivych pristupl k dusevnimu zdravi.

v" Vroce 2019 mélo ze zemi EU nejvyssi podil obyvatel hlasicich chronickou depresi

Portugalsko (12,2 %), nasledované Svédskem (11,7 %), Némeckem a Chorvatskem
(obé zemé 11,6 %).

Zdroj: Dusevni zdravi v EU

\

EU-PROMENS


https://www.europarl.europa.eu/RegData/etudes/BRIE/2023/751416/EPRS_BRI(2023)751416_EN.pdf

\

EU-PROMENS
Priprava...

v' Podle zpravy Health at a Glance z roku 2022 ma témér kazdy druhy mlady Evropan (ve véku
15-24 let) neuspokojené potreby v oblasti péce o dusevni zdravi a v nékolika zemich EU se
podil mladych lidi (ve véku 18-29 let), ktefi uvadéji priznaky deprese, béhem pandemie vice
nez zdvojnasobil.

v Sebevrazdy jsou hlavni pfi¢inou predéasnych iumrti v EU a druhou nejc¢astéjsi pri¢inou smrti u
mladych lidi (15-19 let), hned po dopravnich nehodach (2019).

Zdroj: DuSevni zdravi v EU



https://www.europarl.europa.eu/RegData/etudes/BRIE/2023/751416/EPRS_BRI(2023)751416_EN.pdf

PROMENS
Priprava...

v’ Evropskd agentura pro bezpecnost a ochranu zdravi pfi praci odhaduje, Ze u vice nez étyf
z deseti pracovnikl (44 %) se v dUsledku pandemie zvysil pracovni stres. Polovina
respondentt (46 %) navic uvadi, Ze jsou vystaveni velkému ¢asovému tlaku nebo
nadmeérné pracovni zatézi (Udaje z roku 2022).

v" V. mnoha evropskych zemich pretrvava stigma a diskriminace v souvislosti s dusevnim
zdravim, které brani jednotliveilm vyhledat pomoc a 50 % pracovnik(l se obava, Ze by
zverejneéni jejich dusevniho stavu mohlo mit negativni dopad na jejich kariéru.

v Pfistup ke sluzbam v oblasti péce o dusevni zdravi se v jednotlivych evropskych zemich
liSi. Zatimco nékteré zemeé EU maji dobre zavedené systémy péce o dusevni zdravi, jiné se
potykaji s problémy, pokud jde o dostupnost, cenovou dostupnost a kvalitu sluzeb.

Zdroj: DuSevni zdravi v EU



https://www.europarl.europa.eu/RegData/etudes/BRIE/2023/751416/EPRS_BRI(2023)751416_EN.pdf

INFORMATION
GAP

RESOURCES
GAP

SERVICES
GAP

®

INCOMPLETE DATA

Most countries report
data to WHO but these
are often incomplete.

INADEQUATE POLICIES,
PLANS AND LAWS

Only 21% of countries
reportimplementing
palicies and plans that
fully comply with human
rights instruments.

SCANT SPENDING

Countries spend an
average just 2% of
their health budget
on mental health.

LACK OF ESSENTIAL
MEDICINES

In LMICs, essential
psychotropics are
often unavailable

or unaffordable.

POOR TREATMENT
COVERAGE

T1% of people with
psychosis do not
receive mental
health services.

Je
D
5o

INSUFFICIENT RESEARCH

Less than 5% of mental
health research funding
goes to LMICs.

Most research is
basic rather than
clinical or applied.

MISPLACED PRIORITIES

Two out of every three
dollars spent on mental
health goes to running
psychiatric hospitals.

SCARCE WORKFORCE

In low-income countries,
there are fewer than one
mental health worker per
100 000 population.

DIGITAL DIVIDE

Most households in least
developed countries do
not have internet access

LIMITED RANGE AND
QUALITY OF SERVICES

Few countries provide
psychosocial interventions
in primary care.

Few LMICs provide income,
housing, employment or
education support.

PROMENS

World merz_ <
health report

Transforming mental
health for all

@

https://iris.who.int/b

itstream/handle/106

65/356119/9789240

049338-

eng.pdf?sequence=1

&isAllowed=y
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Narodni udaje PROMENS

(narodni udaje Ize uvést zde)



Pustme se do diskuze




Zakladni modul 2

Multidisciplinarni pristup, ramec mezioborovych kompetenci v
oblasti dusevniho zdravi a role zakladnich dovednosti v oblasti
pomoci
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Co je to ,multidisciplinarni
oristup”?

‘
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Mentimetr nebo jiny nastroj
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Social Worb EU-PROMENS

Cross-Sectoral Mental
Health Competencies

Others

(non-MH) Educationj




Ramec mezioborovych kompetenci v oblasti c’
dusevniho zdravi EU-PROMENS

e Pozadovany pro odborniky pracujici ve specializovanych tymech
pro dusevni zdravi.

ou ° Dliraz na tymovou praci, koordinaci a integrované pristupy k péci

e Nezbytné pro odborniky v odvétvich s dopadem na
dusevni zdravi (napft. vzdélavani, socidlni sluzby,
zdravotnictvi).

e Zaméreni na efektivni komunikaci a spolupraci v
ramci dusevniho zdravi.

e Relevantni pro vSechny odborniky, i
kdyz se nespecializuji na dusevni
zdravi.

e Zahrnuiji zakladni znalosti a

I. Zakladni kompetence v oblasti dusevniho zdravi

dovednosti pro podporu dusevni
pohody.

_




Ramec mezioborovych kompetenci v oblasti dusevniho C

Zd ravi EU-PROMENS

Posouzeni problém v oblasti
dusevniho zdravi a rizik:
Gramotnost v oblasti priznaky dusevnich potizi a rizika
dusevniho zdravi: porozuméni spojena se sebeposkozovanim a
pojmum v oblasti dusevniho sebevrazdou.
zdravi a faktoriim, které
pfispivaji k problémdim s
dusevnim zdravim.

Dopad zaloZeny na dukazech:
psychoedukace, psychologicka
podpora, podpora dusevniho
zdravi, aktivity zamérené na
snizeni stigmatu.

Péce o sebe a své kolegy: péce o
Povédomi o kultufe a diverzité: sebe sama za ucelem prevence
citlivost ke kulturni, vékové a vyhofeni a podpora kolegd
genderové rozmanitosti. prostrednictvim feseni

psychosocialnich rizik na pracovisti.

Zakladni dovednosti v oblasti
pomoci: komunikace, aktivni
naslouchani, empatie, deeskalacni
dovednosti, davérnost, budovani
vztahu.

I.Zakladni Podpora zotaveni: pristup k osobam s
kompetence v dusSevnimi potizemi, podpora jejich
oblasti dusevniho sebeurceni a rlstu prostfednictvim
zdravi osobnich zkuSenosti.




Ramec mezioborovych kompetenci v oblasti dusevniho i

Zd ravi EU-PROMENS




Pustme se do diskuze
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Zakladni dovednosti v oblasti
pomoci

‘



UNICEF/WHO EQUIP ;

PROMENS

Ramec ENACT (Enhancing Assessment of Common Therapeutic factors) popisuje zakladni dovednosti v oblasti pomoci, které jsou nezbytné pro efektivni terapeutické
interakce. Zde je shrnuti téchto dovednosti:

* Neverbalni komunikace a aktivni naslouchani: Pouzivani kulturné vhodné feci téla, udrzovani o¢niho kontaktu a projevovani zajmu pomoci gest a slovnich pokyni,
jako je ,uh-huh”.

* Verbalni komunikacni dovednosti: Kladeni otevienych otazek, shrnuti a objasnéni tvrzeni pro prokazani porozuméni a podpory.
* Vysvétleni a prosazovani divérnosti: Jasné vysvétleni davérnosti, jejich hranic a zajisténi toho, aby se klient citil pfi sdileni informaci bezpecné.

* Budovani dlivéry a sebeodhaleni: Navazani divéry tim, Ze se klientovi predstavite, zajistite, aby se citil pfijemné a podélite se s nim o své zkusenosti, aniZ byste
prekracovali hranice.

* Zkoumani a normalizace pocitli: Povzbuzovani klient( ke sdileni emoci a potvrzovani svych pocitl jako normalni reakce na ziskané zkusenosti.
* Projevovani empatie, vielosti a upfimnosti: Projeveni skute¢ného zajmu a pochopeni obav klienta.

* Posouzeni Ujmy a vypracovani planu reakce: Zkoumani rizik sebeposkozovani nebo poskozovani druhych a v pripadé potfeby spoluprace na vytvoreni ochranného
planu.

* Souvislost se socialnim fungovanim a dopad na zivot: Diskuse o tom, jak duSevni zdravi ovliviiuje kazdodenni Zivot a naopak.

* Zkoumani klientova vysvétleni problémi: Pochopeni klientova pohledu na pfi¢iny jeho problému a odstranéni pfipadnych toxickych myslenek.
» Zapojeni rodiny a dtilezitych osob: Zkoumani role blizkych osob v ramci péce o klienta a jejich vhodné zapojeni.

* Spolecné stanoveni cili: Spoluprace s klientem za Gcelem stanoveni realistickych a dosazitelnych cild.

* Podpora realistické nadéje na zménu: Povzbuzovani nadéje prostfednictvim diskuse o dosazitelnych vysledcich a feSeni pochybnosti.

» Zaclenéni mechanismu zvladani a predchozich feseni: Identifikace a posilovani pozitivnich strategii zvladani a zaroven reseni téch Skodlivych.
* Psychoedukace v mistnim jazyce: Pouzivani jednoduchého, kulturné relevantniho jazyka ke vzdélavani klientu o jejich problémech.

* Ziskani zpétné vazby: Ziskavani zpétné vazby od klientl pro zajiSténi toho, Ze budou navrhy a zdsahy uzite¢né a vhodné.

https://equipcompetency.org/en-gh/resources



https://equipcompetency.org/en-gb/resources
https://equipcompetency.org/en-gb/resources
https://equipcompetency.org/en-gb/resources

Pojdme si

to zkusit

EU-PROMENS

Vytvorte 4 malé skupiny.

Vyberte tfi dovednosti ze seznamu Zakladni dovednosti v
oblasti pomoci.

Seznamte se s pripadem.

Pripravte se na hrani roli a predvedte tyto tfi dovednosti.



o

,

(zde vlozte popisy pripadu) PROMENS

Popis pfipadu 1 Popis pripadu 2



Pustme
se do EU-PROMENS

porezenta
ce




EU-PROMENS

Pustme se do
uvazovani



Zakladni modul 3

Gramotnost v oblasti dusevniho zdravi: jak mizeme lépe
porozumeét lidem kolem



C

EU-PROMENS

Jak byste definovali gramotnost v oblasti dusevniho
zdravi?

‘



o

,

PROMENS

Mentimetr nebo jiny nastroj



\

EU-PROMENS

,Gramotnost v oblasti dusevniho zdravi se sklada z nékolika sloZzek, mezi néz patfi: (a)
schopnost rozpoznat konkrétni poruchy nebo rdzné typy psychickych potizi; b)
znalosti a presvédceni o rizikovych faktorech a pficinach; c) znalosti a presvédceni o
svépomocnych intervencich; d) znalosti a pfesvédceni o dostupné odborné pomoci; e)

postoje, které usnadnuji rozpoznani a vhodné vyhledani pomoci; a f) znalosti o tom,
jak vyhledat informace o dusevnim zdravi.”

Zdroj: The British Journal of Psychiatry, svazek 177, ¢islo 5, listopad 2000, s. 396 - 401
DOI: https.//doi.org/10.1192/bjp.177.5.396



https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396
https://doi.org/10.1192/bjp.177.5.396

C

EU-PROMENS

Mental

Mental Health
Problem

Mental Distress

No Distress, Problem
or Disorder

Zdroj Mental Health Literacy Pyramid Explained/Explication de la pyramide de littératie en santé mentale



https://www.youtube.com/%40MHLiteracy

EU-PROMENS

Teach Mental
= ealth Literacy
Lessons

A

Zdroj Mental Health Literacy Pyramid Explained/Explication de la pyramide de littératie en santé mentale

‘



https://www.youtube.com/%40MHLiteracy

Pojdme si

to zkusit

EU-PROMENS

Seznamite se s aktualizovanymi pfipady, pak se pokusite urcit
determinanty dusevniho zdravi, které mohou v Zivoté ¢lovéka
existovat, a predstavite si, jak by se zivot ¢lovéka zménil,
kdyby se negativni Ucinky téchto determinant( podaftilo
odvratit. Poté prednesete své napady.



o

,

(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2



Pustme
se do EU-PROMENS

porezenta
ce




EU-PROMENS

Pustme se do
uvazovani



Zakladni modul 4

Posouzeni problému v oblasti dusevniho zdravi a rizik: vSichni
hrajeme urcitou roli



Jak byste definovali problemy
s dusevnim zdravim? Proc
pouzivame slovo ,probléemy”?

L —



x**x  Mental
:Ej Health

Mo e ol 1 Bew v

o S n Ty i

Mental Health
/ men.tal "hel6/

The Power of Language
A glossary of words and terms

Montol [hasrene
B R

TR O W e

<

Mental EU-PROMENS

Health
Europe

https://www.mentalhealtheurope.org/library/mhe-releases-glossary/



https://www.mentalhealtheurope.org/library/mhe-releases-glossary/
https://www.mentalhealtheurope.org/library/mhe-releases-glossary/
https://www.mentalhealtheurope.org/library/mhe-releases-glossary/
https://www.mentalhealtheurope.org/library/mhe-releases-glossary/
https://www.mentalhealtheurope.org/library/mhe-releases-glossary/

Jake typy rizik jsou spojeny s “"
problémy s dusevnim
zdravim?

‘



C

EU-PROMENS

Osobni rizika (napr.
sebeposkozovani,
sebevrazda, zneuziti
navykovych latek);

Socialni rizika (napr.
stigma, socialni izolace,
diskriminace);

Rizika spojena s
prostredim (napr.
nedostatecny pristup k Dalsi rizika?
péci, chudoba,
nestabilita rodiny)




PROTECTIVE FACTORS

Enhance mental health

Genetic factors
Low education
Alcohol and drug use
Unhealthy diet

Obesity and other
metabolic risks

Chronic disease
Vitamin D deficiency
Body dissatisfaction
Sleep disturbances

Obstetric complications
at birth

L]

L]

L]

L]

]

L]

—

A

Sexual abuse and violence

Emotional and physical
abuse and neglect

Substance use by mother
during pregnancy

Bullying

Intimate partner violence
Being a war veteran

Sudden loss of a loved one
Job strain

Job loss and unemployment
Urban living

Being from an ethnic
minority

RISKS

Undermine mental health

* Climate crisis, pollution
or environmental
degradation

* Poor quality infrastructure
» Poor access to services

« Injustice, discrimination
and social exclusion

- Social, economic and
gender inequalities

» Conflict and forced
displacement

* Health emergencies

PROMENS

World men{ al”
health report

Transforming mental
health for all

@

https://iris.who.int/b
itstream/handle/106
65/356119/9789240
049338-
eng.pdf?sequence=1
&isAllowed=y



https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y

r
INDIVIDUAL FAMILY AND COMMUNITY STRUCTURAL
PROMENS
Genetic factors - Good perinatal nutrition - Economic security
Social and emotional skills * Good parenting * Good quality
Sense of self-worth * Physical security and [0 ES T
and mastery safety + Equal access to services
Good physical health * Positive social networks, * Quality natural
social capital and social environment

Physical activity

supports « Social justice
- Green spaces and integration
World mental-~
« Income and social health report '
protection Transforming mental
health for all
* Social and gender equality i
https://iris.who.int/b
itstream/handle/106
65/356119/9789240
PROTECTIVE FACTORS ~ B N _ RISKS 049338-
Enhance mental health 1 » Undermine mental health eng.pdf?sequence=1
&isAllowed=y



https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y

Pojdme si EU-PROMENS

to zkusit

Seznamite se s aktualizovanymi pripady, pak se pokusite
identifikovat vSechny druhy problém{ a rizik, kterym celi
vSichni lidé z pripadu. Poté prednesete své napady.




o
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(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2



Pustme
se do EU-PROMENS

porezenta
ce




EU-PROMENS

Pustme se do
uvazovani
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Nocni uvahy o 1. dni




Zakladni modul 5

Orientace v Sirsich systémech podpory a péce



Stavba pyramidy... <

EU-PROMENS

Collaborate/communicate
ffering and helping p with professionals and
to move via sectors services outside the own
sector and organisation

MNavigating in the wider Support the development of
support and care systems other services

Intersectoral
mental health
collaboration /
communication
competencies

Pyramida mezioborovych kompetenci v oblasti dusevniho
zdravi

Zdroj: Studijni zpréva BUDOVANI DOVEDNOSTI V OBLASTI DUSEVNIHO ZDRAVI: MULTIDISCIPLINARNI SKOLICI A VYMENNY
PROGRAM PRO ODBORNIKY VE ZDRAVOTNICTVI Identifikacni &islo projektu HADEA/OP/2023/0020




Ramec mezioborovych kompetenci v oblasti dusevniho 0°°

zdravi
PROMENS

* Orientace v systémech podpory a péce: Odbornici chapou roli rdznych obor( pfi vytvareni mistniho
systému péce o dusevni zdravi a zpusoby pristupu ke sluzbam, véetné osvédcéenych postupl z jinych
prostredi.

* Doporuceni a sluzby pro orientaci: Odbornici zajistuji bezpecnd a citlivd doporuceni a pomahaji
jednotlivedim orientovat se ve sloZitych systémech péce.

» Spoluprace napfi¢ odvétvimi: U¢inna spoluprace s riiznymi odborniky a Ufady, ktera zajisti pfistup k pééi o
dusSevni zdravi zaméreny na ¢lovéka a spolupraci.

 Podpora rozvoje sluzeb: Odbornici podporuji spolupraci mezi poskytovateli péce, sdileji osvédcené
postupy a navrhuji zlepseni pristupl k prevenci problémU v oblasti dusevniho zdravi a zlepseni péce a
podpurnych sluzeb.




Figure 2: WHO Service Organization Pyramid for an Optimal Mix of Services for Mental Health oo
()

Low High EU-PROMENS

Long stay
facilities
and specialist
psychiatric
services

i_wi
58
ES
i5c!
28

.

Psychiatric | Community
servicesin | mental
general | health
hospitals | services

S1S0D

Primary care mental health services

EQUENCY OF NEED

Informal community care

Self-care r

Low https://iris.who.int/bitstrea

QUANTITY OF SERVICES NEEDED m/handle/10665/44219/9
\ p 789241598774 eng.pdf

" Informal 1.
: services H



https://iris.who.int/bitstream/handle/10665/44219/9789241598774_eng.pdf
https://iris.who.int/bitstream/handle/10665/44219/9789241598774_eng.pdf
https://iris.who.int/bitstream/handle/10665/44219/9789241598774_eng.pdf

Model network of community-based mental health services

Liaison Clinical care
care and support

Crisis /
services
Acute /‘\ Dy care
inpatient COMMUNITY
care GENERAL MENTAL HEALTH
HOSPITALS CENTRES AND Vocational
Outpatl?/ \./
care

TEAMS assistance
Maternal

PSYCHOSOCIAL
; Adult
and child Nr:in g

REHABILITATION
health clinic NCD

Outreach
services

PEER
NTD SUPPORT
services SERVICES
SPECIFIC
HEALTH
PROGRAMMES
/ Long-stay
\0 accommodation
HIV/AIDS and TB e
. services SUPPORTED
Medical care LIVING
.\ SERVICES
~— e
. Short-stay
Psychological /... ~—_—® Child accommodation
counselling  yeaiTHcARE Community protection
health work
/./ Social housing
.\ SOCIAL
Workplace NON-HEALTH SERVICES @ Employment

health SETTINGS School health

services services /

Prison health Social
services benefits

World mental-
health report

Transforming mental
health for all
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itstream/handle/106

65/356119/9789240

049338-

eng.pdf?sequence=1

&isAllowed=y



https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y
https://iris.who.int/bitstream/handle/10665/356119/9789240049338-eng.pdf?sequence=1&isAllowed=y

Pustme se do diskuze




DiSkUSG PROMENS

 Jaké prvky téchto modelti mdte ve své zemi/komunité?

* Existuje néjaky system, ktery tyto sluzby propojuje a zajistuje komplexni podporu
a prevenci v oblasti dusevniho zdravi?

» Jak mohou odbornici ziskat informace o dalsich sluzbdch mimo svij obor?

* Jak mohou tyto informace ziskat lide?

 Existuji ve Vasi zemi/komunité néjaka skoleni o orientaci v Sirsim systému podpory
pro socialni pracovniky, ucitele, odborniky v oblasti dusevniho zdravi, pracovniky
justice/detencnich ustavu pro mladistvé a dalsi?




Pojdme si

to zkusit

EU-PROMENS

Seznamite se s pripadem a pak se pokusite o komunitni
mapovani, abyste spolecné zjistili, jaké vSechny podplrné
sluzby jsou k dispozici ve zdravotnictvi i mimo néj. Poté
predstavite své napady.



o

,

(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2



Pustme
se do EU-PROMENS

porezenta
ce




EU-PROMENS

Pustme se do
uvazovani



Zakladni modul 6

Doporucovani a pomoc lidem pfi orientaci v rtiznych sluzbach



PROMENS

,Pokud jde o pouzivani systému zdravotni péce a orientaci v ném, je zapotrebi
specificka forma komplexni zdravotni gramotnosti, tj. zdravotni gramotnost pro
orientaci (HL-NAV). HL-NAV zahrnuje schopnost pracovat s informacemi tak, aby

bylo mozné se bez obtizi pohybovat v systému zdravotni péce a ,,najit spravnou
pécCi ve spravny €as a na spravném miste”.

Zdroj: http://dx.doi.org/10.3390/ijerph17165731



http://Shttp:/dx.doi.org/10.3390/ijerph17165731

PROMENS

Jak ziskat pristup ke sluzbam v
oblasti dusevniho zdravi - NHS

Orientace ve sluzbach v oblasti
dusevniho zdravi | Hlavou vzhuru
ke zdravi

Sluzby pro orientaci |
Jefferson Center

Zdroj: Knihovna Microsoft


https://www.headtohealth.gov.au/finding-help/navigating-mental-health-services
https://www.headtohealth.gov.au/finding-help/navigating-mental-health-services
https://www.headtohealth.gov.au/finding-help/navigating-mental-health-services
https://www.nhs.uk/mental-health/social-care-and-your-rights/how-to-access-mental-health-services/
https://www.nhs.uk/mental-health/social-care-and-your-rights/how-to-access-mental-health-services/
https://www.nhs.uk/mental-health/social-care-and-your-rights/how-to-access-mental-health-services/
https://www.nhs.uk/mental-health/social-care-and-your-rights/how-to-access-mental-health-services/
https://www.jcmh.org/programs/navigation-services/
https://www.jcmh.org/programs/navigation-services/

Pustme se do diskuze




DiSkUSG PROMENS

» Je ve Vasi zemi/komunité bézné odkazovat lidi na rtizné sluzby, a to i mimo vlastni
obor?

e Je osoba, ktera potrebuje doporuceni, zapojena do rozhodovani o preferencich
doporuceni?

* Jak se toto doporuceni provadi? Je to spise neformalni, nebo formalni postup?
Existuji néjaké schvalené cesty, mapy, algoritmy? Postupy posuzovani potreb?

* Probihaji po doporuceni néjaké nasledné kroky v ramci Vaseho oboru i mimo né;j?

 Existuji ve Vasi zemi/komunité néjakd skoleni ohledné doporuceni pro socidlni
pracovniky, ucitele, odborniky v oblasti dusevniho zdravi, pracovniky
justice/detencnich ustavu pro mladistvé a dalsi?




Pojdme si

to zkusit

EU-PROMENS

Seznamite se s pfipadem a poté na zdkladé vysledk
komunitniho mapovani vytvorite scénku, jak dotyéného

nasmeérovat na rizné sluzby a jak mu pomoci se v nich
zorientovat.



o

,

(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2



Pustme
se do EU-PROMENS

porezenta
ce




EU-PROMENS

Pustme se do
uvazovani



Zakladni modul 7

Spoluprace/komunikace s odborniky a poskytovateli sluzeb
mimo vlastni obor/organizaci



Ramec mezioborovych kompetenci v oblasti dusevniho o

zdravi b

EU-PROMENS

,Mezioborova spoluprace v nemocnicich a na obecnich uradech je v ramci péce o dusevni zdravi nezbytna,
nebot zahrnuje koordinované usili rGznych zucastnénych stran, véetné uzivatell sluzeb (SU), jejich kariéry a
blizkych, HP a obecnich uradl, o ucast v rozhodovacich procesech tykajicich se Ié¢by a péce. Tento pristup
zaloZzeny na spolupraci je obzvlasté dulezity v oblasti duSevniho zdravi, kde integrace sluzeb napfi¢ odvétvimi
muUze vyznamné posilit kontinuitu péce, zajistit, aby byla Iéc¢ba prizplisobena riznym potfebam jednotlivcu, a
resSit komplexni problémy v oblasti dusevniho zdravi (Bowersox et al., 2013; Leemeijer & Trappenburg,
2016; Oxelmark et al., 2018; Soderberg et al., 2022)“

Zdroj: Pohled zdravotniki na mezioborovou spolupraci v ramci center na podporu dusevniho zdravi a obecnich uradu:
Kvalitativni studie



https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr3-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr3-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr3-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr3-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr3-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr3-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr18-00207640241299387
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,Aktivnim zapojenim vsech prislusnych stran do procesu lécby muze projekt DZ prejit od paternalistického
modelu k vice kooperativnimu a inkluzivnimu ramci, kde jsou stanoviska a preference SU a dalSich
zucastnénych stran uznavany a oceniovany (Biringer et al.,, 2017; Davidson, 2016; Ness et al., 2014). Toto
zapojeni podporuje terapeutické spojenectvi zalozené na dUvére a respektu, zlepsuje komunikaci a
porozumeéni jedine¢nym potrebam a situacim kazdého SU (Coulter et al., 2011; Hain & Sandy, 2013; Souraya et
al., 2018). Mezioborova spoluprdce navic umoznuje péci, ktera je poskytovana pro dosazeni dusevni pohody
jednotlivce podle jeho specifickych potreb a zohlednuje jeho rozmanité a komplexni problémy v oblasti
dusevniho zdravi prostrednictvim intervenci, které jsou kulturné, socialné a osobné relevantni.”

Zdroj: Pohled zdravotnikl ha mezioborovou spolupraci v ramci center na podporu dusevniho zdravi a obecnich uradu:
Kvalitativni studie



https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr2-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr2-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr2-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr2-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr2-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr2-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr6-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr6-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr23-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr23-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr23-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr23-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr23-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr23-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr5-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr5-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr5-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr5-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr5-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr5-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr12-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr12-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr12-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr12-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr29-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr29-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr29-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr29-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr29-00207640241299387
https://journals.sagepub.com/reader/content/194f1167007/10.1177/00207640241299387/format/epub/EPUB/xhtml/index.xhtml?hmac=1739389812-lj1xQ8mpoWCy2mHh3m7oNPuqyjh8XUMWGZaze6mKY6Q%3D%23bibr29-00207640241299387
https://journals.sagepub.com/doi/epub/10.1177/00207640241299387
https://journals.sagepub.com/doi/epub/10.1177/00207640241299387

Ramec mezioborovych kompetenci v oblasti dusevniho o

zdravi &—«

EU-PROMENS

Zdroj: Co je to uzkost?

| APA



https://www.youtube.com/%40AmericanPsychiatricAssociation
https://www.youtube.com/%40AmericanPsychiatricAssociation

Pustme se do diskuze




\

Diskuse EU-PROMENS

Je ve Vasi zemi/komunité bézné spolupracovat s odborniky a poskytovateli sluzeb z
jinych oboru?

Pokud ano, jak to probiha? Jedna se o formalni nebo neformalni proces?
Pokud ne, jaké jsou prekazky?
Co Ize udélat pro podporu této spoluprdce (na ndrodni nebo mistni urovni)?




Pojdme si EU-PROMENS

" K pripadu nebudou poskytnuty zadné dalsi informace. Zaménite si mezi
tO Z k u S I t sebou role a stanete se jednim z poskytovatel( sluzeb: socidlni podpory,
bydleni, psychoterapie atd. MlzZete byt, kym chcete, ale ne sami sebou.
Po vybéru role zorganizujete prostor kolem sebe a vytvorite komunitu:
vyberete misto pro sluzby a pouZijete vSe, co mate v mistnosti k
dispozici pro vytvoreni budov, kancelari atd. Nékdo také musi vybrat role
osob z obou pFipad(l. Ukolem osob, které na pfipadé pracuji, je snazit se
hledat pomoc a ukolem vSech okolo je snazit se poskytnout podporu se
zamérenim na spolupraci a komunikaci s ostatnimi sluzbami. Mzete
postupovat, jak uznate za vhodné, zadna dalsi pravidla neexistuji, pouze
casoveé limity pro hru.




o

,

(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2



Pustme
se do EU-PROMENS

porezenta
ce




EU-PROMENS

Pustme se do
uvazovani



Zakladni modul 8

vahy



Uvahy dne 1 a dne 2




https://eu-
promens.limesurvey.net/148273?lang=c
s-informal

Hodnoceni po skoleni



https://eu-promens.limesurvey.net/148273?lang=cs-informal
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https://eu-
promens.limesurvey.net/988335?lang=c
s-informal

Formular zpétné vazby
(kvantitativni)
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https://eu-
promens.limesurvey.net/142957?lang=c
s-informal

Formular zpétné vazby
(kvalitativni)
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Dekujeme!

wWwWw.eu-promens.eu



http://www.eu-promens.eu
http://www.eu-promens.eu
http://www.eu-promens.eu

Selektivni modul 1

Povédomi o kulture a diverzité



o
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Co jsme zjistili pri prezkoumani kompetencidrones

* Zmeéna vlastniho chovani na zakladé sebereflexe a pochopeni vlivu socidlniho, kulturniho a organizac¢niho
kontextu; uplatriovani kulturné vhodnych dovednosti, technik a chovani s ohledem na individualni rozdily
(Hunsley et al., 2016).

* |dentifikace, uznani a respektovani rozmanitosti a otdzek mensin; rozpoznani vlastnich hodnot, presvédceni a
zkuSenosti pri profesionalnim jednani s klienty a ostatnimi a dopad na ostatni; efektivni prace a komunikace
se vSemi formami rozmanitosti u klientu, kolegl a ostatnich; inkluzivita ve vSech formach rozmanitosti pfi
praci s klienty, kolegy a ostatnimi (EFPA Regulations on EuroPsy and Appendices 2023).

» Dulezitost pochopeni kulturniho, socidlniho a historického kontextu, ktery je pfi¢inou problém0 v oblasti
dusSevniho zdravi; rozvoj povédomi o individualnich predsudcich, vlastni identité a privilegiich; rozpoznani
represivniho a rasismus podporujictho chovani v ramci péce o dusevni zdravi; vyuzivani antirasistickych
kompetenci pri terapii (C. JM et al., 2024)



Pustme se do diskuze




PROMENS

1Jaky je podle Vas dopad povédomi o kulture/rozmanitosti
poskytovatell sluZzeb na uzivatele sluzeb?

IChybi tyto kompetence odbornikim ve Vasi
zemi/spolecnosti?

_1Jak je |Ize rozvijet?

[JExistuje ve Vasi zemi/komunité néjaké skoleni pro
odborniky na toto téma?



Pojdme si EU-PROMENS

to zkusit

Seznamite se s pripadem; poté provedete brainstorming a vytvofrite
myslenkovou mapu dopadu stigmatizace a nizkého povédomi o kulture a
rozmanitosti na osobu z pripadu. Na zavér probereme Vase plany a
poznatky, které jste si z tohoto cviceni odnesl/a.




o

,

(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2



Pustme
se do EU-PROMENS

porezenta
ce




EU-PROMENS

Pustme se do
uvazovani



Selektivni modul 2

Dopad zalozeny na dukazech



Talking about mental
health

e Community education on
mental health

* Reduction of stigma,
discrimination and social
exclusion

* Involving people with
mental health conditions
and their families

Healthy lifestyles
Life skills

Strengthening caregiving
skills

Suicide prevention
Substance use prevention

Self-care for community
providers

Support for people
with mental health
conditions

Promoting human rights

Identifying mental health
conditions

Engaging and relationship-
building

Providing psychological
interventions

Referring for more care
and services

Supporting carers and
families

Recovery and
rehabilitation

Community follow-up

Vocational, educational
and housing support

Social recovery and
connectedness

Self-management and peer
support

FIELD TEAY VEAsiON

Community
Toolkit

Mental Heallh Gap Aclion
Progromme (MhGAP)

@

https://www.who.int/publi

cations/i/item/the-mhgap-

community-toolkit-field-

test-version
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Summary of WHO recommendations for psychological treatments.

PSYCHOLOGICAL TREATMENT®

RECOMMENDED FOR

Behavioural activation

Adults with depression
People with dementia with depression

Behavioural intervention

Children and adolescents with behavioural disorders, including
conduct disorder

Brief interventions for hazardous and
harmful substance use®

Adults using cannabis
Adults using psychostimulants
People with hazardous or harmful alcohol use

Brief psychodynamic therapy

Adults with depression

Caregivers skills training

Caregivers of children and adolescents with behavioural, emotional

or developmental disorders

Cognitive behavioural therapy (CBT)

Adults and children with epilepsy (adjunct to antiseizure medicine)

Adults, children and adolescents with PTSD

Adults with acute traumatic stress symptoms

Adults with bipolar disorder in remission (adjunct to
pharmacological interventions)

Adults with bodily distress complaints®

Adults with depression

Adults with generalized anxiety disorder

Adults with panic disorder

Adults with psychotic disorders (including schizophrenia) in the
acute and maintenance phase

Children and adolescents with ADHD

Children and adolescents with autism and anxiety

Children and adolescents with emotional symptoms/disorders
Children and adolescents with somatoform disorder

Children whose parents have mental health conditions

People with alcohol and drug use disorders

People with dementia

People with dementia with depression

People with suicidal thoughts

Cognitive stimulation therapy

People with dementia

Cognitive training

People with dementia

Contingency management therapy

People with alcohol and drug use disorder

Eye movement desensitization and
reprocessing (EMDR)

Adults, children and adolescents with PTSD

Interpersonal therapy / interpersonal
psychotherapy

Adults with depression
People with dementia with depression
Children and adolescents with emotional disorders

EU-PROMENS

t"' 71 World Health
8% Organization

Psychological
interventions
implementation
manual

Integrating evidence-based psychological
interventions into existing services

BV Q8 @&

https://www.who.int
/publications/i/item/
9789240087149



https://www.who.int/publications/i/item/9789240087149
https://www.who.int/publications/i/item/9789240087149
https://www.who.int/publications/i/item/9789240087149

PSYCHOLOGICAL TREATMENT*

RECOMMENDED FOR

Interpersonal skills training

- Adolescents with disruptive/oppositional behaviours

Motivational enhancement therapy

People with alcohol and drug use disorder

Problem-solving therapy

Adults with depression and subthreshold depressive symptoms
Adults with generalized anxiety disorder

Adults with panic disorder

People with suicidal thoughts or with acts of self-harm in the last
year

Problem solving skills training

Adolescents with disruptive/oppositional behaviours

Interventions using cognitive learning
techniques to enhance communication
and social competencies

Children and adolescents with neurodevelopmental disabilities

Interventions focused on social skills
training and developmental behavioural
approaches

Children and adolescents with autism

Interventions focused on social skills,
cognitive and organizational skills
training

Adults with psychosis and bipolar disorder and their carers
Children and adolescents with ADHD

Stress management (including relaxation
and mindfulness training)

Adults with generalized anxiety disorder

Adults with panic disorder

Adults with PTSD or symptoms of anxiety

Adults with epilepsy (adjunct to antiseizure medicine)
People with suicidal thoughts

Third wave therapies®

Adults with depression

Adults with generalized anxiety disorder
Adults with panic disorder

Carers of people with dementia

Psychological interventions for people
with substance use disorders®

People with alcohol and drug use disorders

EU-PROMENS

t"' 71 World Health
8% Organization

Psychological
interventions
implementation
manual

Integrating evidence-based psychological
interventions into existing services

BV Q8 @&

https://www.who.int
/publications/i/item/
9789240087149
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Example WHO psychological interventions (including digital programmes) developed
for different target groups with specific problems in low-resource settings.

WHO PSYCHOLOGICAL
INTERVENTION®®

FORMAT

TARGET POPULATION

Caregivers Skills Training (CST)

Group

Caregivers of children with developmental
disabilities, including autism

Doing What Matters in Times Self-help (digital, book) Adults with psychological distress

of Stress

Early Adolescent Skills for Group Young adolescents with psychological
Emotions (EASE) distress

Group Interpersonal Therapy (IPT) Group Adults with depressive symptoms

iSupport

Self-help (digital, book)

Carers of people with dementia

Problem Management Plus (PM+)

Individual or group

Adults with depression or anxiety

\

EU-PROMENS

3”[" E World Health
8 Organization

Psychological
interventions
implementation
manual

Integrating evidence-based psychological
interventions into existing services

S REE

i

https://www.who.int

Self-Help Plus (SH+) Group/multi-media self-help Adults with psychological distress
Step-by-Step (SbS)* Digital self-help Adults with depression
Thinking Healthy Individual Mothers with perinatal depression

/publications/i/item/

9789240087149
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Pojdme si EU-PROMENS

to zkusit

Seznamite se s pripadem; poté se pokusite podle seznamu opatreni v
oblasti dusevniho zdravi mhGAP Community Toolkit vybrat JEDNO
opatreni z kazdé ze 4 oblasti (celkové 4 opatreni) a podrobné
rozpracujete intervence, které mlzete provést, abyste podpofril/a
osobu/osoby z pripadu. Na zavér probereme Vase plany a poznatky,
které jste si z tohoto cvi¢eni odnesl/a.




o

,

(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2



Pustme
se do EU-PROMENS

porezenta
ce




EU-PROMENS

Pustme se do
uvazovani



Selektivni modul 3

Podpora zotaveni



Podpora zotaveni:

Tato kompetence popisuje respektujici pristup k lidem s
dusevnimi potizemi. Ostatni je podporuji vtom, aby vedli
plnohodnotny Zivot zaloZzeny na svych potrebach a silnych
strankach, a uznavaiji jejich pravo na sebeurceni a osobni
kontrolu, rozhodovani a rist prostrednictvim zkusenosti.

PROMENS



Traditional/clinical understanding

When a person is no longer behaving
strangely.

The person is no longer a danger to
themselves or others.

The symptoms have subsided. For
example, the person no longer hears
voices.

The person is compliant with
medications and the doses are
stable.

A decision has been made by medical
staff to discharge the person from an
inpatient service.

The person’s family feels that their
relative is better.

Recovery approach

When people feel they have control
of their life back and can play a role
in society.

When people using services have a
better understanding of their
emotional distress.

People feel that they are more
independent.

People may still have symptoms but
they are living with them and leading
a fulfilling life.

When people have emotional distress
as part of a person’s life, but this is
not the centre of their lives.

\

EU-PROMENS

Py

Recovery practices for
mental health and well-being

WHO QualityRights specialized training

Transforming services and promoting the rights of people with psychosocial,
intellectual and cognitive disabilities

https://iris.who.int/bitstrea

m/handle/10665/329602/

9789241516747-eng.pdf



https://iris.who.int/bitstream/handle/10665/329602/9789241516747-eng.pdf
https://iris.who.int/bitstream/handle/10665/329602/9789241516747-eng.pdf
https://iris.who.int/bitstream/handle/10665/329602/9789241516747-eng.pdf
https://iris.who.int/bitstream/handle/10665/329602/9789241516747-eng.pdf
https://iris.who.int/bitstream/handle/10665/329602/9789241516747-eng.pdf

,Pri zotavovani nezalezi na tom, zda vyuzivame
sluzby nebo ne, zda uzivame léky nebo ne. Z hlediska
orientace pri zotavovdni je dulezité, zda zZijeme Zivot,
ktery chceme zit. Dosahujeme svych osobnich cilu?
Mame pratele? Mdme v ramci komunity vazby?
Prispivame nebo néjak pomahame?” (4)

Py

Recovery practices for
mental health and well-being

WHO QualityRights specialized training

Transforming services and promof rights of people with psychosocial,
intellectual an ive disabilities

https://iris.who.int/bitstrea
m/handle/10665/329602/

9789241516747-eng.pdf
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(k]

PROMENS

Box 11. How can we inspire hope in people we work with and support? i \
* Value the person for who they are and value their dreams and aspirations. 4}, i
* Believe in the person’s worth. N2
* Have confidence in the person’s skills, abilities and potential. I;’
* Listen and pay attention to what people say. L N 0))
* Believe in the authenticity of the person's experience. MhGAP \\\&J

. ) . Community
 Accept and actively explore the person's experiences. Toolkit

. Mentol Heallh Gop Aclon
* Tolerate uncertainty about the future. Progromme (mhGAP)
@

e See problems and setbacks as part of the recovery process and help the person to learn from these and build

on them.
 Connect individuals with others who have gone through similar experiences. .
https://www.who.int/
publications/i/item/th
e-mhgap-community-
toolkit-field-test-
version

Source: Promoting recovery in mental health and related services — WHO QualityRights training to act, unite and empower for mental health
(pilot version). Geneva: World Health Organization; 2017.
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Pojdme si EU-PROMENS

to zkusit

Nejdrive se seznamite s pripadem; poté se vSichni stanete osobou z
pripadu (pokud je vas vice, muzete si vybrat, kdo bude kdo). Vasim
ukolem je predstavit si, ze jste pacient a mate vSechna potrebna slova a
pojmy, kterymi mUzZete lidem kolem sebe popsat své potreby a
predstavy o zotaveni. A napiSete o tom dopis odbornikiim poskytujicim
podporu v oblasti dusevniho zdravi. Na zavér budete mit moznost
precist si dopisy a prodiskutovat poznatky ziskané z tohoto cviceni.
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(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2
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Selektivni modul 4

Mezioborové hodnoty a etika



Stavba pyramidy... b

EU-PROMENS

Shared decision-

making Reflection

Interprofessional

conflict resolution Rl i

Multidisciplinary

Collaborate/com mental health
municate with team
professionals of collaboration
their team competencies
(SFCCITC based)

Interprofessional
values and ethics

Pyramida mezioborovych kompetenci v oblasti dusevniho
zdravi

BL OVANI DOVEDNOSTI V OBLASTI DUSEVNIHO ZDRAVI: MULTIDISCIPLINARN/ SKOLICI A VYMENNY
DRAVOTNICTVI Identifikacni &islo projektu HADEA/OP/2023/0020



Ramec klicovych
0°*

kompetenci pro spolupraci
v mezioborovém tymu b
(Sunnybrook) EU-PROMENS

Klicova kompetence: Mezioborové hodnoty a etika

Definice: Mezioborové tymy vytvareji atmosféru
transparentnosti, otevienosti a ochoty spolupracovat. Zajistuji
inkluzivni pristup a ocenuji pohled kazdého clena tymu.

Interprofessional Souvisejici chovani

Leadership

- Tym:

S x . v e e . ;e ,
Py Clenové se vyjadruji pozitivné, kdyz mluvi o jinych rolich a
e e profesich.

a8 Vytvari bezpecné prostredi pro vsechny cleny, aby se mohli

v pripadé potreby vyjadrit a obhajovat své nazory.

Zohlednuje hodnoty a etiku organizace, regulacnich organi
a jednotlivych ¢lenl v tymovych diskusich.

Interprofessional
Research & Quality

https://pmc.ncbi.nlm.nih.g
ov/articles/PMC8873279/
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Pojdme si EU-PROMENS

to zkusit

Seznamite se s prfipadem a poté vytvorite seznam mezioborovych
hodnot, které jsou pro dany pripad nejdllezitéjsi, a popisete, jak podle
nich postupovat. MUzZete si vytvofit tabulku nebo seznam s hodnotami a
chovanim, nebo muzZete pouzit své kreslirské dovednosti. Na zavér

budete mit moznost prezentovat a prodiskutovat poznatky ziskané z
tohoto cviceni.
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(zde vlozte popisy pripadu s aktualizacemi) - somene

Popis pfipadu 1 Popis pripadu 2
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ce
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