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Building the Future: integrating Culture, Education, and Empowerment for Sustainability Event
Terms and Conditions

These Terms and Conditions apply to all individuals attending the GWI 2025 General Assembly,
Conference, and related events, to be held in Zambia in September 2025. This includes delegates,
accompanying persons, students, media representatives, speakers, and exhibitors (collectively
referred to as “delegates” or “participants”).

FEES

All fees are General Assembly and Conference fees are inclusive of lunch, refreshments, conference
documentation and attendance and the Cultural Celebration Dinner. All other events are separate
fees. Participants should retain a copy (digital or physical) of their payment confirmation to present
at the registration desk if requested.

GWI has taken all reasonable care in making arrangements for the 2025 General Assembly,
Conference, and events. In the occurrence of any unforeseen disruptions, GWI cannot be held
responsible for any losses incurred by participants. The programme is correct at the time of printing,
but organisers reserve the right to revise the programme if and when deemed necessary.

VAT
Where applicable, fees may be subject to VAT in accordance with the laws of Zambia. Participants
are responsible for checking their local tax obligations.

CANCELLATIONS

Cancellations received before 10 August 2025 will be eligible for a 50% refund of the registration fee.
No refunds will be provided for cancellations received after this date. Substitutions are permitted at
any time, subject to a 10% administrative fee. No refunds will be issued for no-shows. Refunds,
where applicable, will be processed after the event. Early-bird rates apply only to participants who
register and complete payment by the published deadline. Registrants who fail to pay by the
deadline will be charged the standard fee. Registration is not confirmed until payment is received;
unconfirmed participants will not be listed in the official programme or participants list.

The early-bird registration fee will only be applicable to participants who register and pay prior to
the early-bird cut-off dates mentioned. A participant who registers prior to the cut-off date and
omits to pay, will automatically be charged the higher registration fee without prior notification.

Until payment has been received, registration for the General Assembly, Conference, and any of its
associated events cannot be confirmed and without confirmed registration, participants will not be
listed in the programme or in the list of participants.
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DATA PROTECTION 1113 September 2025 By registering for the
event, you consent to Lusaka, Zambia the collection and
limited sharing of your personal data strictly

for logistical and organisational purposes, in accordance with GWI’s privacy policy. Where services
are provided by third parties (e.g., accommodation or tours), participants should consult the
respective third party’s privacy policy.

GWI contracts with third parties and such third parties receive access to your information only to the
extent necessary to assist us in processing your requests, and for example, you may be redirected to
a third-party website in order to make your hotel or tour accommodations. Any of your information
received by such third party is subject to such third party’s privacy policies and applicable law and
regulation.

If at any time you wish to delete your User Account, you may contact GWI and we will delete your
User Account and your User Account Information. We may also delete or suspend your User Account
without advance notification to you if you have violated or we suspect you may have violated these
terms and conditions or any law or regulation applicable to the GWI event site.

VISA AND ENTRY REQUIREMENTS

tis the participant’s responsibility to ensure compliance with all visa, health, and vaccination
requirements necessary for entry into Zambia. GWI accepts no responsibility for participants who
are denied entry due to incomplete documentation or non-compliance.

FORCE MAJEURE

Force majeure refers to circumstances beyond the reasonable control of the organisers, including
but not limited to war, civil unrest, strikes, natural disasters, and suspension of transportation
services. In such cases, both parties are released from their contractual obligations without liability.

TRAVEL INSURANCE
All participants are strongly advised to obtain comprehensive travel and health insurance to cover
any contingencies, including trip cancellation, medical emergencies, or loss of personal belongings.

Third Party Terms and Conditions

All third-party services (e.g., hotels, tours, and transport) are governed by the terms and conditions
of the respective service providers. GWI assumes no responsibility for the performance of such
services. Any disputes arising from these services are subject to Zambian law and jurisdiction. The
Conference Secretariat reserves the right to make changes as and when deemed necessary, without
prior notice to the parties concerned. All disputes are subject to resolution under Zambia law.

All accommodation, conference and other arrangements are subject to alteration and cancellation at
any time without prior notice, due to factors that are outside of the organisers’ reasonable control.
This will be at the sole and absolute discretion of the organisers. Should such events, such as Force
Majeure, render the organisers unable to deliver such service, the organisers shall not be held
responsible. The organisers cannot be held responsible for any damages, and/or costs, whatsoever
arising from any such alteration or cancellation.
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