MESA Planner Forum

Wednesday 9" April 2025

Pathways to 2027 - The Future of Business Events

Thank you for attending the recent MESA Planner Forum and thank you to Richard John, COO of Realise, MESA Member,
for moderating.

The meeting focused on event planning challenges and future trends, featuring insights from global futurist Rohit Talwar
on delivering exceptional event experiences in a rapidly changing landscape. Discussions covered the impact of
technology, particularly Al, on event planning, as well as the growing demand for immersive and personalised experiences
at conferences. The session concluded with breakout discussions on participants' priorities for their businesses,
emphasising the importance of adapting to new technologies and addressing challenges in the evolving event industry.

Key Takeaways on Al and the Future of Business Events

In our latest MESA online Planner Forum, futurist Rohit Talwar shared powerful insights into the evolving landscape of
event planning, highlighting Al's growing role:

@ Adapting to a Shifting World
Event planners face rising turbulence, tighter timelines, and shrinking budgets. Rohit emphasised embracing Al and
experimentation to stay resilient and competitive.

@ personalisation is Paramount
There’s a growing demand for meaningful, personalised experiences. Al can support — but not replace — the human
element, enhancing learning through tools like real-time translation and on-demand Q&A.

@ Rapid Tech Evolution
Generative Al is transforming event design and idea generation. Continuous learning and experimentation are critical to
stay ahead, as business models and tech rapidly evolve.

@ The Changing Role of Keynote Speakers
Speakers are shifting to more interactive and on-going formats. Political instability and stress are impacting the industry.

@ Data Use with Purpose
In planning with Al, focus on collecting what'’s truly needed — not unnecessary personal data.

€ Managing Stress in Event Planning
Recommendations included meditation, self-care, prioritisation, Al utilisation to manage pressure, seeking support, and
clear goal setting.


https://www.linkedin.com/in/mrrichardjohn/
https://www.linkedin.com/company/realise.me.uk

1. What issues are top of mind when you think about
the future of your business? (Select oll that apply)

Creating compeling event formats 12/29) 4
e

Using Al effectively internally and in
ovents

Deepening engagement and connection (14/29) 483
at events
e ———————————————

Environmental footprint and 9/29) 319

sustainability of events
e ——

Global turbulence and current US 10/29) 34
government policies
—

Inflation and cost pressures (7/29) 24"

New revenue streams and business (12/29) 41"

models

1 What do you see as the biggest priorities for
your business on the road to 20277 (Select all that
apply) Multiple choice

30/30 (100%) answered

Embracing Al and emerging 13/3(
technologies in the attendee

experience

—

Using Al effectively within your
business

Introducing alternative learning formats

Advancing environmental and
sustainability goals
—

New revenue streams and business 21/30
models

Building stronger communities and
networks

Talent development and future skills
e

Richard Morris

MESA Events page
Please connect to our LinkedIn page
Thank you

Matthieu Six Solom

Thank you to our Guest
Industry Speaker: Top 3
Global Futurist Keynote
Speaker for 2025 - Rohit
Talwar, CEO of Fast Future.
View Slides here under the

) 53 session

Please complete our short
post survey to let us know
what you thought about
the event!

We look forward to seeing you at
our next events! Join us at the next
MESA Planner Forum on 17t
September

SEE OUR EVENTS PAGES

Going to IMEX in Frankfurt?

Meet with us at IMEX in Frankfurt
on Stand G310!

Attend MESA Re-FRESH Dinner on
Tuesday evening

MESA AT IMEX



https://www.linkedin.com/in/rohit-talwar-futurist-keynote-speaker/
https://www.linkedin.com/in/rohit-talwar-futurist-keynote-speaker/
https://fastfuture.com/about-fast-future/
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https://themesa.community/MESA-at-IMEX-2025
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